STATE OF MICHIGAN

GRETCHEN WHITMER DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS MARLON I. BROWN, DPA
GOVERNOR LANSING DIRECTOR

August 13, 2026

Latasha Hannah

Strong Sisters Survive It All Corporation
21613 Waltham

Warren, Ml 48089

RE: License #: AS500419673
Investigation #: 2026A0990021
Strong Sisters Survive It All Corporation

Dear Latasha Hannah:

Attached is the Special Investigation Report for the above referenced facility. Due to
the violations identified in the report, a written corrective action plan is required. The
corrective action plan is due 15 days from the date of this letter and must include the
following:

¢ How compliance with each rule will be achieved.

e Who is directly responsible for implementing the corrective action for each
violation.

e Specific time frames for each violation as to when the correction will be
completed or implemented.

e How continuing compliance will be maintained once compliance is
achieved.

e The signature of the responsible party and a date.

If you desire technical assistance in addressing these issues, please feel free to contact
me. In any event, the corrective action plan is due within 15 days. Failure to submit an
acceptable corrective action plan will result in disciplinary action.

611 W. OTTAWA ¢ P.O. BOX 30664 ¢ LANSING, MICHIGAN 48909
www.michigan.gov/lara e 517-335-1980



Please review the enclosed documentation for accuracy and contact me with any
questions. In the event that | am not available and you need to speak to someone
immediately, please contact the local office at (248) 972-9136.

Sincerely,

LaShonda Reed, Licensing Consultant
Bureau of Community and Health Systems
3044 W Grand Boulevard

2"d Floor Annex, Suite 2-730

Detroit, Ml 48202

(586) 676-2877

enclosure



MICHIGAN DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS
BUREAU OF COMMUNITY AND HEALTH SYSTEMS
SPECIAL INVESTIGATION REPORT

IDENTIFYING INFORMATION

License #: AS500419673
Investigation #: 2026A0990021
Complaint Receipt Date: 06/24/2026
Investigation Initiation Date: 06/25/2026
Report Due Date: 08/23/2026

Licensee Name:

Strong Sisters Survive It All Corporation

Licensee Address:

21613 Waltham
WARREN, MI 48089

Licensee Telephone #:

(586) 554-6173

Licensee Designee/Administrator:

Latasha Hannah

Name of Facility:

Strong Sisters Survive It All Corporation

Facility Address:

27808 Glenwood
St. Clair Shores, Ml 48081

Facility Telephone #:

(586) 879-0182

Original Issuance Date: 03/18/2026
License Status: TEMPORARY
Effective Date: 03/18/2026
Expiration Date: 09/17/2026
Capacity: 5

Program Type:

PHYSICALLY HANDICAPPED
DEVELOPMENTALLY DISABLED
MENTALLY ILL

AGED




. ALLEGATION(S)

Violation
Established?

The home is reportedly unsafe and unsanitary, with pest issues, Yes
expired food, and multiple unresolved safety hazards.

. METHODOLOGY

06/24/2026

Special Investigation Intake
2026A0990021

06/24/2026

APS Referral
Received from Adult Protective Services (APS)- denied for
investigation

06/25/2026

Special Investigation Initiated - On Site
| interviewed Tenant A.

06/25/2026

Contact - Telephone call made
| conducted a phone interview with Latasha Hannah, licensee
designee.

06/26/2026

Contact - Document Sent
| emailed Ms. Hannah a detailed recap of phone interview.

07/01/2026

Contact - Document Received
Reply from Ms. Hannah

07/15/2026

Contact - Document Sent
| emailed Ms. Holms requesting copies of the tenant’s eviction
notices.

07/27/2026

Contact — Document Received
| received a new complaint for special investigation- dismissed
intake as allegations pertained to room and board tenant

07/28/2026

Contact — Document Sent
| emailed Ms. Hannah asking her if Tenant B still resided in her
home. Ms. Hannah replied to my email.

7/30/2026

Contact — Telephone Call Made
| conducted a phone interview with Ms. Hannah.




08/03/2026 Contact - Document Sent
| emailed Ms. Hannah about the course of action for Tenant B and
the AFC license.

08/07/2026 Contact - Document Received
| emailed Ms. Hannah to schedule her temporary renewal
inspection. Ms. Hannah replied.

08/13/2026 Contact — Document Sent

| emailed Ms. Hannah a copy of her admission policy and program
statement. | also sent her link for the resident forms. | requested
her to call me to do an exit conference.

08/13/2026 Exit conference
| conducted an exit conference with Ms. Hannah.

ALLEGATION:

Home is reportedly unsafe and unsanitary, with pest issues, expired food, and
multiple unresolved safety hazards.

INVESTIGATION:

On 06/24/2026, | received the complaint via email. In addition to the allegations above,
it was reported that Strong Sisters Survive It All Corporation is a temporary licensed
AFC home, which has an estimated four male vulnerable veteran residents. Strong
Sisters Survive It All staff are to assist residents with activities of daily living (ADLs).
Latasha Hannah is the manager of the adult foster care (AFC) home. The home is filthy
with gnats and assumed maggots in cocoons that turn into moths. The residents
knocked down the cocoons, but they continued to return. The minimal canned goods in
the home are expired. It is unknown how the residents are impacted. The rails to the
basement stairs are unstable and a safety risk. The home has scalding hot water, and
the residents are at risk of being burned. At this time, no residents have been harmed
due to the home conditions. These concerns have been ongoing for years, and Ms.
Hannah has not responded to 10-15 requests to address the concerns. Tenant B is
aged 67. He has short-term memory loss, dementia, and bladder cancer. Tenant B
receives home care services nine hours a week from Visiting Angels.

Note: Latasha Hannah, licensee designee and administrator, was previously
investigated for operating an unlicensed adult foster care home; however, it was
unsubstantiated on 07/27/2025. It was found that Ms. Hannah was operating a room
and board home for veterans who did not require adult foster care services. Ms. Hannah
applied for an adult foster care license on 06/08/2025 and was issued a temporary
license on 03/18/2026. At the issuance of the temporary license, Ms. Hannah still
housed the room and board tenants and agreed to discharge each tenant before



admitting adult foster care residents. Tenant A and Tenant B referenced in this
investigation are room and board occupants who were living in the home during the
prior unlicensed investigation.

On 06/25/2026, | conducted an onsite inspection and interviewed Tenant A. Tenant A
answered the door and remembered speaking with me last year. Tenant A said that he
was home alone, but four other men are living in the home. Tenant A said that they are
all room and board residents. Tenant A was informed that the home became a licensed
adult foster care home in March of 2026, and he said that he was not aware of this. He
stated that Tenant C was at work. Tenant A said that there are no staff in the home and
Ms. Hannah only comes to the home occasionally. Tenant A said that each tenant
prepares their own meals. Tenant B does have a home health provider that comes to
the home once a week to see him. Tenant A read the allegations, and he said that the
allegations are true. | observed several flying insects (moth-like) throughout the home.
Tenant A said that the home has had issues with insects for several months. | observed
several expired food cans in the pantry, and there was little food in the refrigerator and
freezer. Tenant A said that each of the tenants is responsible for their own meals but
agreed that the quality of the food was poor. Tenant A said that he believes that Ms.
Hannah brings the pantry items from food banks. Tenant A also said that Ms. Hannah
has been informed about the bugs, and she says it is too expensive to hire an
exterminator. Tenant A said that Tenant B sleeps in the basement (Tenant B slept in the
basement during the prior investigation). Tenant A denied that there are menus posted,
fire drills conducted, or staff. Tenant A said that he administers his own medications,
which are delivered from the Veterans Administration (VA). | took photos of the expired
canned food items.

During the onsite inspection, | measured the water temperature, and it registered at 124
degrees Fahrenheit.

On 06/25/2026, | conducted a phone interview with Latasha Hannah, licensee designee.
Ms. Hannah said that she does not have any adult foster care residents living in the
home. The individuals living in the home are the room and board tenants as before. Ms.
Hannah said that when she became licensed, she informed each tenant that they had to
move out, and most said that they did not have anywhere else to go. | explained to Ms.
Hannah that the licensing rules require her to operate as a licensed home and not a
room and boarding home. She was informed that if there were adult foster care
residents in the home, there would be several violations. | advised Ms. Hannah to either
operate a room and boarding home or a licensed adult foster home. Ms. Hannah was
not aware of the expired food, but she was aware of the insect issue. Ms. Hannah said
that she would be visiting the home today and arranging for an exterminator. She
agreed to contact the legal guardians, if applicable, and/or the VA housing coordinator
for those who do not have alternate housing.

On 06/26/2026, | emailed Ms. Hannah. The email stated:



| am sending this email as a follow-up to our two phone calls regarding the
current special investigation. As we discussed, there is a current complaint with
allegations about maintenance of premises. During my on-site visit, | found the
allegations to be true. | also discovered that you are still renting the home to four
room-and-board tenants in your licensed facility. As we discussed during your
unlicensed investigation in 2025 (which was unsubstantiated) and during the
licensing enrollment process, you intended to end the leases with your room-and-
board tenants and begin admitting residents that require AFC services.

There are concerns about the conditions of your home as well as the expired/lack
of food. Although you’re not providing AFC services, you still hold a temporary
AFC license. The second concern is that your temporary license period allows
you to operate for six months so that you can demonstrate capability and
maintain compliance with the AFC licensing rules before you are issued a regular
license. Your temporary license expires on 09-17-2026, and you have not
admitted an AFC resident, which can potentially result in disciplinary action.

During our phone call, we discussed the following options: 1) You voluntarily
close your temporary license and continue to operate a room and boarding
home, or 2) Issue vacate/eviction notices to your room and boarding tenants and
pursue admissions for AFC residents.

On 07/01/2026, Ms. Hannah replied to my email. Ms. Hannah said that she would be
continuing her AFC license.

On 07/15/2026, | emailed Ms. Hannah requesting copies of the tenant’s eviction notices.
Ms. Hannah replied on 07/16/2026 with an attached copy of a “Notice to Quit to
Recover Possession of Property Landlord-Tenant” for Tenant A, Tenant B, Tenant C,
and Tenant D. The notice was dated 07/01/2026, and the date the tenants are to vacate
the premises is 08/05/2026.

On 07/27/2026, | received a complaint with additional allegations related to Strong
Sisters Survive It All Corporation. APS denied the complaint for investigation. |
dismissed the complaint, as it related to the care and supervision of Tenant B, who is
residing in the home as a room and board tenant and is not receiving adult foster care
services. During follow-up phone calls and email exchanges with Ms. Hannah, she
stated that she made the complaint to APS regarding Tenant B. She felt that Tenant B
required additional care and supervision and should transition to being an AFC resident.
She stated that Tenant B’s case manager advised her to call APS. | provided technical
assistance to Ms. Hannah regarding the process for Tenant B to transition to AFC, as
well as the licensing requirements for staffing, including supervision, training, and
background checks. Ms. Hannah expressed her intent to comply with the licensing rules
and indicated that Tenant B would transition to being an AFC resident on 08/16/26.



On 08/13/2026, | conducted an exit conference with Ms. Hannah. Ms. Hannah was
informed of the rule violations. Ms. Hannah agreed to submit a corrective action plan
with verification of compliance.

APPLICABLE RULE

R 400.645

Environmental health.

(3) A licensee shall provide hot and cold running water
under pressure. A licensee shall maintain the hot water
temperature for a resident's use at a range of 105 degrees
Fahrenheit to 120 degrees Fahrenheit at the fixture.

ANALYSIS:

Based upon the investigation, it was determined that the water
temperature was not maintained between 105°F-120°F. During
my inspection conducted on 06/25/26, the water temperature
registered at 124 degrees Fahrenheit.

CONCLUSION:

VIOLATION ESTABLISHED

APPLICABLE RULE

R 400.645

Environmental health.

(6) An insect, rodent, or pest control program must be
maintained and carried out in a manner that continually
protects the health of residents.

ANALYSIS:

During my inspection conducted on 06/25/26, | observed several
flying moths throughout the home. Tenant A stated that there
had been an issue with insects for several months, and the
licensee designee, Latasha Hannah, had not called an
exterminator. Ms. Hannah stated that she would arrange for an
exterminator to come to the home, following my inspection on
06/25/26.

CONCLUSION:

VIOLATION ESTABLISHED




APPLICABLE RULE

R 400.665

Food service.

(2) Food must be from sources that are safe for human
consumption and free from spoilage, adulteration, and
misbranding.

ANALYSIS:

During my inspection conducted on 06/25/26, | observed several
expired canned goods in the pantry. Although there were
expired food items observed in the home, there were no
residents receiving adult foster care services in the home at that
time. All of the individuals in the home were room and board
tenants. Tenant A stated that each tenant is responsible for their
own meals.

CONCLUSION:

VIOLATION NOT ESTABLISHED

IV. RECOMMENDATION

Contingent upon the receipt of an acceptable corrective action plan, | recommend no
change to the license status.

S Roand

08/13/2026
LaShonda Reed Date
Licensing Consultant
Approved By:
WOC Area Manager for 08/13/2026
Denise Y. Nunn Date

Area Manager




