STATE OF MICHIGAN

GRETCHEN WHITMER DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS MARLON I. BROWN, DPA
GOVERNOR LANSING DIRECTOR
May 29, 2026

Probir Bairagee
307 N. Main Street
Three Rivers, Ml 49093

RE: License #: AF750317796
Investigation #: 2026A1030031
Sona Adult Foster Care

Dear Mr. Bairagee:

Attached is the Special Investigation Report for the above referenced facility. Due to the
violations identified in the report, a written corrective action plan was required. On 4/24/26
, you submitted an acceptable written corrective action plan.

It is expected that the corrective action plan be implemented within the specified time
frames as outlined in the approved plan.

Please review the enclosed documentation for accuracy and contact me with any
questions. In the event that | am not available and you need to speak to someone
immediately, please contact the local office at (616) 356-0100.

Sincerely,

e W LML)

Nile Khabeiry, Licensing Consultant
Bureau of Community and Health Systems
Unit 13, 7th Floor

350 Ottawa, N.W.

Grand Rapids, Ml 49503

enclosure

611 W. OTTAWA ¢ P.O. BOX 30664 ¢ LANSING, MICHIGAN 48909
www.michigan.gov/lara e 517-335-1980



MICHIGAN DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS
BUREAU OF COMMUNITY AND HEALTH SYSTEMS
SPECIAL INVESTIGATION REPORT

I. IDENTIFYING INFORMATION

License #: AF750317796
Investigation #: 2026A1030031
Complaint Receipt Date: 04/22/2026
Investigation Initiation Date: 04/22/2026
Report Due Date: 06/21/2026

Licensee Name:

Probir Bairagee

Licensee Address:

307 N. Main Street
Three Rivers, Ml 49093

Licensee Telephone #:

(269) 244-3160

Administrator:

Probir Bairagee

Name of Facility:

Sona Adult Foster Care

Facility Address:

307 N. Main Street
Three Rivers, Ml 49093

Facility Telephone #:

(269) 244-3160

Original Issuance Date: 08/21/2012
License Status: REGULAR
Effective Date: 02/21/2025
Expiration Date: 02/20/2027
Capacity: 6

Program Type:

PHYSICALLY HANDICAPPED
DEVELOPMENTALLY DISABLED
MENTALLY ILL AGED




. ALLEGATION(S)

Violation
Established?
The facility did not have an effective pest control problem. Yes
Additional Findings No

. METHODOLOGY
04/22/2026 Special Investigation Intake
2026A1030031
04/22/2026 Special Investigation Initiated - Telephone
Interview with referral Source
04/24/2026 Inspection Completed On-site
Interview with Resident A
04/24/2026 Contact - Face to Face
Interview with Resident B
04/24/2026 Contact - Face to Face
Interview with Resident C
04/24/2026 Contact - Face to Face
Interview with Resident D
04/24/2026 Contact - Face to Face
Interview with Resident E
04/24/2026 Contact - Face to Face
Interview with Probir Bairagee
04/29/2026 Contact - Document Received
Received and reviewed documentation
05/28/2026 Exit Conference
Exit conference by phone




ALLEGATION:
The facility did not have an effective pest control program.
INVESTIGATION:

On 4/22/26, | interviewed the referral source (RS) by phone. The RS reported that over
the last six months the staff at Center on Aging noted Resident A had bed bugs on her
clothing. The RS reported that Resident A indicated the facility had problems with bed
bugs on and off for the last few years.

On 4/24/26, | conducted an on-site inspection and noted finding bed begs in several
resident bedrooms.

On 4/24/26, | interviewed Resident A at the facility. Resident A reported she had lived
at the facility for “a long time.” Resident A confirmed the facility had bed bugs and that
the homeowner bombed the facility on a regular basis and used a professional
exterminator as well.

On 4/24/26, | interviewed Residents B, C, and D at the facility. All residents confirmed
that they had seen bed bugs in the facility and that the homeowner had been
addressing the problem.

On 4/24/26, | interviewed Resident E at the facility. Resident E reported he had not
seen any bed bugs in his bedroom.

On 4/24/26, | interviewed homeowner, Probir Bairagee at the facility. Mr. Bairagee
reported they have been fighting to get rid of bed bugs for several years. Mr. Bairagee
reported they always “come out” in the springtime.” Mr. Bairagee reported many of the
residents have gone into the community and got free clothes from various locations and
brought the bed bugs into the home. Mr. Bairagee reported he has an appointment
scheduled with a professional company in two weeks but planned to bomb the home
this weekend. Mr. Bairagee reported another inspection will be conducted after the
home is treated and signed an on-site corrective action plan.

On 4/29/26, | received and reviewed a receipt from Stratex Pest Control for the “bed
bug package” treatment for the facility. The facility will get inspected and treated every
three weeks as needed.



Iv.

APPLICABLE RULE

R 400.645

Environmental health.

(6) An insect, rodent, or pest control program must be
maintained and carried out in a manner that continually
protects the health of residents.

ANALYSIS:

It was alleged that the facility did not have an effective pest
control program. Based on interviews and a home inspection
this violation will be established. During an on-site inspection on
4/24/26 bed begs were located in several resident bedrooms
and most of the residents confirmed the facility had bed bugs.
The homeowner also confirmed they have been dealing with
bed bugs for several years and had been using several methods
to correct the problem, however agreed to contact a
professional exterminator to treat the facility.

CONCLUSION:

VIOLATION ESTABLISHED

On 5/28/26, | shared the findings of the investigation with licensee Probir Bairagee by
phone. Mr. Bairagee acknowledged the findings and signed an on-site corrective action

plan.

RECOMMENDATION

Based on the submission of an acceptable corrective action plan, | recommend no
change to the current license status.

- L
M W‘ o 5/29/26

Nile Khabeiry

Licensing Consultant

Approved By:

Date

@//ﬂm;ﬁ@"’
5/29/26

Russell B. Misiak
Area Manager

Date




