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April 27, 2026
 
Vicky Cates
3960 Sharp Rd.
Adrian, MI  49256

 RE: License #:
Investigation #:

AM460402968
2026A1032024
Main Street Adult Foster Care

Dear Vicky Cates:

Attached is the Special Investigation Report for the above referenced facility. No 
substantial violations were found.

Please review the enclosed documentation for accuracy and contact me with any 
questions.  If I am not available and you need to speak to someone immediately, please 
contact the local office at (616) 356-0100.

Sincerely,

Dwight Forde, Licensing Consultant
Bureau of Community and Health Systems
Unit 13, 7th Floor
350 Ottawa, N.W.
Grand Rapids, MI  49503
 

enclosure
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MICHIGAN DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS
BUREAU OF COMMUNITY AND HEALTH SYSTEMS

SPECIAL INVESTIGATION REPORT

I. IDENTIFYING INFORMATION

License #: AM460402968

Investigation #: 2026A1032024

Complaint Receipt Date: 03/11/2026

Investigation Initiation Date: 03/12/2026

Report Due Date: 05/10/2026

Licensee Name: Vicky Cates

Licensee Address:  3960 Sharp Rd.
Adrian, MI  49256

Licensee Telephone #: (517) 902-3950

Administrator: Vicky Cates

Name of Facility: Main Street Adult Foster Care

Facility Address: 505 S. Main Street
Adrian, MI  49221

Facility Telephone #: (517) 263-3544

Original Issuance Date: 03/25/2020

License Status: REGULAR

Effective Date: 09/25/2024

Expiration Date: 09/24/2026

Capacity: 12

Program Type: DEVELOPMENTALLY DISABLED
MENTALLY ILL
AGED
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II. ALLEGATION(S)

III. METHODOLOGY

03/11/2026 Special Investigation Intake
2026A1032024

03/12/2026 Special Investigation Initiated - On Site

03/12/2026 APS Referral
Joint Investigation with APS

04/13/2026 Exit Conference

04/22/2026 Contact - Telephone call received
Interview with APS Specialist Jason Harris

ALLEGATION:  

Staff hit and shouted at a resident. 

INVESTIGATION:  

On 3/12/26, I interviewed employee Bobbie Cilley in the home. Ms. Cilley stated that 
she had not heard of any altercation between Resident A and Ms. Montecinos. She 
stated that the only incident she recalled involved Resident A hitting another resident 
around Valentine’s Day, over a dispute about a rather trivial matter concerning a 
date. 

I interviewed Resident A in the facility along with Adult Protective Services Specialist 
Jason Harris.  Resident A stated that she hit Ms. Montecinos in the arm and then 
Ms. Montecinos retaliated by hitting her on the arm as well. During the interview 
Resident A seemed confused about dates and time. 

I interviewed employee Erica Montecinos in the facility. Ms. Montecinos was initially 
unaware of any reference to striking Resident A, denying having done so. She 
advised that of late, Resident A has been exhibiting more aggressive behaviors. She 
was able to recall an event a few weeks prior, when Resident A was screaming at 
night, she went in Resident A’s room to investigate, and ended up being hit. She 

Violation 
Established?

Staff hit and shouted at a resident. No
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stated that she put some distance between herself and Resident A, and 
acknowledged that she spoke firmly to Resident A about the physical violence. 

I interviewed Resident B in the facility. Resident B was asked if she had any 
negative interactions with other residents. She recalled being struck by Resident A a 
few weeks ago. 

On 4/17/26, I conferred with APS Specialist Jason Harris, by telephone. Mr. Harris 
reported that there did not seem to be enough evidence to establish a violation. 

APPLICABLE RULE
R 400.641 Resident behavior interventions.

(5) Staff, volunteers, visitors, or other occupants of the 
facility shall not mistreat a resident. Mistreatment includes 
any intentional action or omission that exposes a resident 
to a serious risk, physical or emotional harm, or the 
deliberate infliction of pain by any means.

ANALYSIS: Both Ms. Montecinos and Resident A reported that Resident A 
struck Ms. Montecinos. There were no witnesses to Ms. 
Montecinos retaliating. There is insufficient evidence to establish 
a violation. 

CONCLUSION: VIOLATION NOT ESTABLISHED

On 4/13/26, I conducted an exit conference with licensee Vicky Cates, where I 
shared my findings. 

IV. RECOMMENDATION

I recommend no change to the status of this license. 

4/27/26
_______________________________________
Dwight Forde
Licensing Consultant

Date

Approved By:

5/7/26
________________________________________
Russell B. Misiak
Area Manager

Date


