STATE OF MICHIGAN

GRETCHEN WHITMER DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS MARLON I. BROWN, DPA
GOVERNOR LANSING DIRECTOR
April 30, 2026
Hari Singh

Ghotra Alf Inc
2160 N. Center Rd.
Saginaw, M|l 48603

RE: License #: AL730418081
Investigation #: 2026A0580025
Close to Home Assisted Living Facility Side 2

Dear Hari Singh:

Attached is the Special Investigation Report for the above referenced facility. Due to the
violations identified in the report, a written corrective action plan is required. The
corrective action plan is due 15 days from the date of this letter and must include the
following:
¢ How compliance with each rule will be achieved.
e Who is directly responsible for implementing the corrective action for each
violation.
e Specific time frames for each violation as to when the correction will be
completed or implemented.
e How continuing compliance will be maintained once compliance is
achieved.
e The signature of the responsible party and a date.

If you desire technical assistance in addressing these issues, please feel free to contact
me. In any event, the corrective action plan is due within 15 days. Failure to submit an
acceptable corrective action plan will result in disciplinary action.

611 W. OTTAWA ¢ P.O. BOX 30664 ¢ LANSING, MICHIGAN 48909
www.michigan.gov/lara e 517-335-1980



Please review the enclosed documentation for accuracy and contact me with any
questions. In the event that | am not available and you need to speak to someone
immediately, please contact the local office at (517) 643-7960.

Sinqgrely,
,.-::H J oA - il\_/‘:j';f«.-""ﬁr
o SU va g ; FOVAA g
Sabrina McGowan, Licensing Consultant
Bureau of Community and Health Systems
611 W. Ottawa Street
P.O. Box 30664
Lansing, Ml 48909
(810) 835-1019

enclosure



MICHIGAN DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS
BUREAU OF COMMUNITY AND HEALTH SYSTEMS
SPECIAL INVESTIGATION REPORT

I. IDENTIFYING INFORMATION

License #: AL730418081
Investigation #: 2026A0580025
Complaint Receipt Date: 03/12/2026
Investigation Initiation Date: 03/17/2026
Report Due Date: 05/11/2026
Licensee Name: Ghotra Alf Inc
Licensee Address: 2160 N. Center Rd.
Saginaw, M|l 48603
Licensee Telephone #: (989) 545-8407
Administrator: Hari Singh
Licensee Designee: Hari Singh
Name of Facility: Close to Home Assisted Living Facility Side 2
Facility Address: 2160 N. Center Rd.
Saginaw, M|l 48603
Facility Telephone #: (989) 401-3581
Original Issuance Date: 12/18/2024
License Status: REGULAR
Effective Date: 06/18/2025
Expiration Date: 06/17/2027
Capacity: 20
Program Type: PHYSICALLY HANDICAPPED

DEVELOPMENTALLY DISABLED
AGED




| TRAUMATICALLY BRAIN INJURED




ALLEGATION(S)

Violation
Established?

| Resident A left the facility unsupervised.

Yes

METHODOLOGY
03/12/2026 Special Investigation Intake
2026A0580025
03/12/2026 APS Referral
Opened by APS for investigation.
03/17/2026 Special Investigation Initiated - Telephone
Call to R. Robelin, APS.
03/20/2026 Inspection Completed On-site
Unannounced onsite.
03/20/2026 Contact - Face to Face
Observation of Resident A.
03/26/2026 Contact - Document Received
Documents received.
03/26/2026 Contact - Telephone call made
Call to LD Singh.
04/27/2026 Contact - Telephone call made
Call to Staff, Sharonda Harris.
04/27/2026 Contact - Telephone call made
Call to Alexis Bender, A & D Waiver.
04/27/2026 Contact - Document Sent
Saginaw Township PD Records Request.
04/29/2026 Contact - Document Received.
Copy of Saginaw Township PD police report received.
04/29/2026 Exit Conference
Exit Conference with LD Hari Singh.




ALLEGATION:
Resident A left the facility unsupervised.
INVESTIGATION:

On 03/12/2026, | received a complaint via LARA-BCHS-Complaints. This complaint was
opened by Adult Protective Services (APS) for investigation.

On 03/17/2026, | interviewed APS Investigator, Rebecca Robelin. Investigator Robelin
stated that it is her understanding that Resident A eloped from the facility and was
returned by the police. Resident A is placed through A & D Waiver, who is seeking an
alternative placement, due to his continuing elopement attempts. Investigator Robelin
stated that she will be substantiating the allegations of neglect due to resident A eloping
from the facility.

On 03/20/2026, | conducted an unannounced onsite inspection at Close to Home
Assisted Living Side 2. Contact was made with the Manager, Jennifer Ireland. Manager
Ireland stated that Resident A is physically fit and walks pretty fast. Home Manager,
Jennifer Ireland confirmed that Resident A eloped and was returned to the facility by the
police. Resident A was not assaulted, nor did he require any medical attention. The
facility was not aware that Resident A is an elopement risk. As a result, a 30-day
discharge notice has been given. A & D Waiver Program is seeking a new placement.
Manager Ireland confirmed that Resident A was returned to the facility by the police.

On 03/20/2026, while onsite | attempted to interview Resident A. Resident A mumbled a
lot and was not coherent during the conversation. No interview was able to be obtained.
Resident A was observed while sitting outside in the center courtyard of the facility.
Resident A was observed as adequately clothed and groomed. No concerns regarding
his care were noted. Other residents in the facility were seen moving about the facility
throughout the hall. No concerns regarding their care were noted.

On 03/26/2026, | interviewed Licensee Designee (LD), Hari Singh. Licensee Singh
stated that Resident A was not returned to the facility by the police, he returned on his
own. However, the police did follow-up with an onsite visit to inform staff that while he
was out, Resident A had gone in someone’s car and took cigarettes. LD Singh denied
that Resident A was assaulted nor did Resident A require medical attention. LD Singh
stated that he has issued Resident A a 30-day discharge notice and for the past 2
months, he has been working with Resident A’'s case manager to obtain a new
placement. Documents were requested.

On 03/26/2026, | received a copy of the documents requested for this investigation. The
AFC Assessment Plan for Resident A indicates that Resident A doesn’t communicate
much, however, he can speak. The assessment plan also indicates that Resident A is
able to move independently while in the community. | also received a copy of an
Incident Report dated 02/28/2026.



The IR stated that on 02/28/2026, Resident A snuck out of the building, returning on his
own in 10 minutes. During the time he was gone he went to neighboring businesses and
got into people’s cars. Police came and discussed this with the owner. As a result of this
incident, staff were instructed to have someone with Resident A to prevent this from
occurring again. As a corrective measure, staff will be with Resident A during waking
hours.

A copy of the 30-day discharge notice issued to Resident A was also obtained. The 30-
day notice issued to Resident A, signed by LD Hari Singh, dated 02/10/2026. The notice
indicates that it is being issued due to behavioral concerns affecting resident safety.
Resident A’s last date of stay is anticipated on 03/12/2026.

On 04/27/2026, | interviewed Case Manager (CM), Alexis Bender of A & D Waiver. CM
Bender stated that Resident A was moved from the Close to Home facility and placed in
another home in a different county. As a result, his case has been closed. CM Bender
recalled that she received at least 3 incident reports indicating that Resident A had
eloped from the facility. Due to Resident A’s diagnosis of Unspecified Dementia, he
requires supervision while in the community. While she had no concerns regarding the
care Resident A received at the facility, the elopements were a major concern, as the
facility could not keep an eye on him.

On 04/27/2026, | interviewed Staff Sharonda Harris. Staff Harris recalled that Resident
A was returned to the facility by the police, who indicated that Resident A was found
next door at a neighboring business, attempting to enter into people’s cars. Staff Harris
recalled that she then contacted LD Singh and placed the call on speaker so that the
police could speak with him. Staff Harris stated that it is her understanding that Resident
A is not able to be out in the community alone.

On 04/27/2026, | submitted a records request to Saginaw Township Police Department,
requesting a copy of any and all police reports pertaining to Resident A.

On 04/29/2026, | received a copy of the Saginaw Township Police Department Police
Report #26-71800719, completed by reporting Officer Rebecca Carpus, dated
02/27/2026. The report indicates that on 02/27/2026 at 1309 hours, police were
dispatched to Quest Diagnostics, located at 2062 N. Center Road, for an older black
male, wearing a white sweatshirt, grey pants and orange Crocs, who had broken into
one of the employees’ vehicles and took some items (cigarettes). Male was last seen
walking towards the assisted living home. The male involved in this incident was
identified as Resident A, who officers have dealt with in the past few weeks. Officers
went to Close to Home Assisted Living to contact staff and Resident A. Resident A
seemed disoriented and confused. Resident A denied having any cigarettes in his
possession. Resident A also denied that he had been in any vehicles. Staff stated that
Resident A has gotten out multiple times by waiting at the door for someone to exit and
will sneak out with them. Officers spoke with the owner, LD Singh, who advised that he
has requested that Resident A be transferred to another facility.



Resident A was advised to stay out of people's vehicles; however, he did not seem to
understand. Resident A stated that he wanted out of the facility and wanted to get back

home to Pontiac.

On 04/29/2026, | conducted an exit conference with LD Singh who confirmed that
Resident A should not be out in the community alone. | then advised LD Singh
regarding properly completing of the assessment plan for residents. LD Singh was
informed of the findings of this investigation.

APPLICABLE RULE

R 400.681 Resident rights; licensee responsibilities.
(1) A resident shall be treated with dignity and respect, free
from exploitation, and protected and safe.

ANALYSIS: It was alleged that Resident A left the facility unsupervised.

Home Manager, Jennifer Ireland, confirmed that Resident A
eloped and was returned to the facility by the police. Resident A
was not assaulted, nor did he require any medical attention.
Manager Ireland stated that the facility was not aware that
Resident A is an elopement risk. As a result, 30-day discharge
notice has been given.

Resident A was observed as adequately clothed and groomed.
No concerns regarding his care were noted.

Licensee Designee, Hari Singh, stated that Resident A was not
returned to the facility by the police, he returned on his own.
However, the police did follow-up with an onsite visit. LD Singh
denied that Resident A was assaulted nor did Resident A
require medical attention. LD Singh stated that he has issued
Resident A a 30-day discharge notice.

The AFC Assessment Plan for Resident A indicates that
Resident A doesn’t communicate much, however, he can speak.
The assessment plan indicates that Resident A is able to move
independently while in the community.

The Incident Report stated that on 02/28/2026, Resident A
snuck out of the building, returning on his own in 10 minutes.
During the time he was gone he went to neighboring businesses
and got into people’s cars. Police came and discussed this with
the owner. As a result of this incident, staff were instructed to
have someone with Resident A to prevent this from occurring




again. As a corrective measure, staff will be with Resident A
during waking hours.

The Saginaw Township Police Department Police Report #26-
71800719, indicates that on 02/27/2026 Resident A had broken
into a vehicle and took cigarettes. The male involved in this
incident was identified as Resident A, who officers have dealt
with in the past few weeks. Resident A seemed disoriented and
confused. Resident A denied having any cigarettes in his
possession. Resident A also denied that he had been in any
vehicles. Staff stated that Resident A has gotten out multiple
times by waiting at the door for someone to exit and will sneak
out with them. Officers spoke with the owner, LD Singh, who
advised that he has requested that Resident A be transferred to
another facility.

Staff, Sharonda Harris, recalled that Resident A was returned to
the facility by the police, who indicated that Resident A was
found next door at a neighboring business, attempting to enter
into people’s cars. Staff Harris stated that it is her understanding
that Resident A is not able to be out in the community alone.

Case Manager, Alexis Bender of A & D Waiver, stated that she
received at least 3 incident reports indicating that Resident A
had eloped from the facility. Due to Resident A’s diagnosis of
Unspecified Dementia, Resident A requires supervision while in
the community. The elopements were a major concern, as the
facility could not keep an eye on Resident A.

APS Investigator, Rebecca Robelin, stated that she will be
substantiating the allegations of neglect due to Resident A
eloping from the facility.

Based upon my investigation, which consisted of interviews with
multiple facility staff members and residents, APS Investigator,
Rebecca Robelin, Case Manager, Alexis Bender of A & D
Waiver, and Licensee Designee Hari Singh, as well as a review
of relevant facility documents pertinent to the allegation, there is
enough evidence to substantiate the allegation.

CONCLUSION:

VIOLATION ESTABLISHED




IV. RECOMMENDATION

Upon the receipt of an approved corrective action plan, no change to the status of the
license is recommended.
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o I april 30, 2026

Sabrina McGowan Date
Licensing Consultant

a April 30, 2026

Mary E. Holton Date
Area Manager

Approved By:




