STATE OF MICHIGAN

GRETCHEN WHITMER DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS MARLON I. BROWN, DPA
GOVERNOR LANSING DIRECTOR

March 4, 2026

Julie Wiley

Wormer Residential Care Home, LLC
14420 Wormer

Redford, Ml 48239

RE: License #: AS820414650
Investigation #: 2026A0101011
The Wormer Residence

Dear Ms. Wiley:

Attached is the Special Investigation Report for the above referenced facility. Due to the
violations identified in the report, a written corrective action plan is required. The
corrective action plan is due 15 days from the date of this letter and must include the
following:

¢ How compliance with each rule will be achieved.

e Who is directly responsible for implementing the corrective action for each
violation.

e Specific time frames for each violation as to when the correction will be
completed or implemented.

e How continuing compliance will be maintained once compliance is
achieved.

e The signature of the responsible party and a date.

If you desire technical assistance in addressing these issues, please feel free to contact
me. In any event, the corrective action plan is due within 15 days. Failure to submit an
acceptable corrective action plan will result in disciplinary action.

611 W. OTTAWA ¢ P.O. BOX 30664 ¢ LANSING, MICHIGAN 48909
www.michigan.gov/lara e 517-335-1980



Please review the enclosed documentation for accuracy and contact me with any
questions. In the event that | am not available and you need to speak to someone
immediately, please contact the local office at (313) 456-0380.

Sincerely,

_{;/‘(_' F,i__ {_. 'f'.l./ f-'r_d/: I»"__i__ _.,L- ——

Edith Richardson, Licensing Consultant
Bureau of Community and Health Systems
Cadillac PI. Ste 9-100

3026 W. Grand Blvd

Detroit, Ml 48202

(313) 919-1934

enclosure
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MICHIGAN DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS
BUREAU OF COMMUNITY AND HEALTH SYSTEMS
SPECIAL INVESTIGATION REPORT

I. IDENTIFYING INFORMATION

License #: AS820414650
Investigation #: 2026A0101011
Complaint Receipt Date: 11/25/2025
Investigation Initiation Date: 12/03/2025
Report Due Date: 01/24/2026

Licensee Name:

Wormer Residential Care Home, LLC

Licensee Address:

14420 Wormer
Redford, Ml 48239

Licensee Telephone #:

(248) 991-5775

Administrator:

Julie Wiley

Licensee Designee:

Julie Wiley

Name of Facility:

The Wormer Residence

Facility Address:

14420 Wormer
Redford Township, Ml 48239

Facility Telephone #:

(313) 740-7551

Original Issuance Date: 04/10/2023
License Status: REGULAR
Effective Date: 10/10/2025
Expiration Date: 10/09/2027
Capacity: 6

Program Type:

PHYSICALLY HANDICAPPED
DEVELOPMENTALLY DISABLED
MENTALLY ILL




AGED
TRAUMATICALLY BRAIN INJURED
ALZHEIMERS

. ALLEGATION(S)

Violation
Established?

e On 11/22/2025, direct care staff (DCS)Kevin Person used Yes
inappropriate methods of behavior intervention with
Resident A.

e During this altercation Mr. Person hit, slapped, punched, No
Resident A in the face multiple times and pushed her down.
Resident A did not have any injuries.

Direct care staff Devonta Jackson swears at Resident B and the Yes
other residents.

Additional Findings No

lll. METHODOLOGY

11/25/2025 Special Investigation Intake
2026A0101011

11/25/2025 APS Referral

12/03/2025 Special Investigation Initiated - On Site

Interviewed licensee designee Julie Wiley, administrator Maurice
Latham, direct care staff (DCS), Angela Richarson and Alazia
Thornton, Residents A, B, C, D, and E

01/30/2026 Contact - Document Received
Resident A’s assessment plan, treatment plan and ID sheet
02/10/2026 Contact - Telephone call made
Guardian A1
02/10/2026 Contact - Telephone call made
Ann Alexander ORR
02/10/2026 Contact - Telephone call made

Jessica Allison Lamb ORR, voicemail full

02/10/2026 Contact — Document sent.
email requesting a return call




02/10/2026 Contact - Telephone call made
Home manager Maurice Latham

02/10/2026 Contact - Telephone call made Guardian A 1
02/10/2026 DCS Kevin Person and Devonta Jackson
02/11/2026 Contact - Telephone call made

DCS Sabrina Williams

02/24/2026 Contact - Telephone call made
Maurice Latham, Mr. Person and Ms. Williams

02/24/2026 Exit Conference
Licensee designee Julie Wiley

ALLEGATION:

e On 11/22/2025, direct care staff (DCS) Kevin Person used inappropriate
methods of behavior intervention with Resident A.

¢ During this altercation Mr. Person hit, slapped, punched, Resident A in the
face multiple times and pushed her down. Resident A did not have any
injuries.

INVESTIGATION: On 12/03/2025, | interviewed Resident A. Resident A stated Mr.
Person asked her to put away the play dough and she refused. Resident A stated
Mr. Person hit her and took her phone. Resident A stated Mr. Person kept her phone
for 30 minutes. Resident A stated direct care staff (DCS) Sabrina Williams witnessed
this altercation.

On 12/03/2025, | interviewed DCS Angela Richardson and Alazia Thornton. Ms.
Richardson stated Resident A had her hands in her pants. Ms. Richardson stated
that Mr. Person asked her to wash her hands and she refused. Ms. Richardson
stated Mr. Person took Resident A’'s phone and engaged in a verbal confrontation
with her.

Ms. Thornton stated she did not witness the incident because she was providing
personal care to another resident. However, Ms. Thornton stated she heard the
confrontation.

On 02/10/2026, | spoke with Guardian A1. Guardian A1 is Resident A’s mother.
Guardian A1 stated on 11/22/2025, she received a call from her daughter. Guardian
A1 stated she could not understand what she was saying because she was crying
and screaming. Guardian A 1 stated she called the group home and Mr. Person
answered the phone. Guardian A1 stated Mr. Person was engaging in a verbal



confrontation with Resident A. Guardian A1 stated she was told by the other
unidentified worker on shift Resident A went to the bathroom and refused to wash
her hands. Guardian A1 stated Mr. Person kept saying “yo momma” might allow this
type of behavior but we don’t. Guardian A1 stated she understands that her
daughter called Mr. Person the N word, hit him and threw her phone at him but she
has mental health issues. Guardian A1 stated he did not do anything to de-escalate
the situation. Guardian A1 stated she believes that Mr. Person somehow physically
touched her daughter during this altercation but not to the extent as alleged.
Guardian A1 stated her daughter did not sustain any injuries, but she did state she
was sore for days.

On 02/11/2026, | spoke with Mr. Person. Mr. Person denied the allegations. Mr.
Person stated, “I'm a big guy and if | would have touched her, she would be hurt.”
Mr. Person further stated that he works for the Detroit Public School District and is a
professional.

On 02/11/2026, | spoke with Ms. Williams. Ms. Williams stated Resident A went to
the bathroom. Ms. Williams stated Resident A did not wash her hands and
proceeded to go into the refrigerator. Ms. Williams stated Mr. Person wanted
Resident A to wash her hands and she refused. Ms. Williams stated Mr. Person took
Resident A’s phone and engaged in a verbal confrontation with her. Ms. Williams
also stated Resident A threw her phone at him and spat on him.

On 02/11/2026, | reviewed Resident A’s individualized plan of service (IPOS) dated
06/12/2025. One of Resident A’s diagnoses is intermittent explosive disorder. The
IPOS stated that she engages in “repeated and sudden” episodes of impulsiveness,
aggressive violent behavior and verbal outburst. The IPOS did not address any
interventions to address these behaviors.

On 02/24/2026, | spoke with Mr. Person. Mr. Person denied the allegation that he
took Resident A’s phone. Mr. Person stated he was trying to get Resident A to wash
her hands.

On 02/24/2026, | spoke with Ms. Williams. Ms. Williams stated Mr. Person did not
physically assault Resident A.

On 02/24/2026, | spoke with the home manager Maurice Latham. Mr. Latham stated
that he was contacted when this incident occurred. Mr. Latham stated he counseled
Mr. Person.

On 02/24/2026, | conducted an exit conference with the licensee designee Julie
Wiley. Ms. Wiley agreed with my findings.



APPLICABLE RULE

R 400.641

Resident behavior interventions.

(1) A licensee shall ensure methods of behavior intervention are
appropriate to the needs of the resident.

ANALYSIS:

Based upon the preponderance of evidence, the licensee did
not ensure Mr. Person’s methods of behavior intervention were
appropriate.

According to Guardian A1 on 11/22/2025, she heard Mr. Person
arguing with Resident A.

According to Resident A, Ms. Williams, Ms. Richardson and Ms.
Thornton, Mr. Person argued with Resident A and took her
phone.

Furthermore there were no methods of behavior intervention in
Resident A’s IPOS.

Even though Mr. Person’s methods of intervention were not
appropriate, arguing with Resident A and withholding her
property, he did not hit, slapped, punched, Resident A in the
face multiple times and pushed her down.

An assault of this magnitude would cause injury. Resident A did
not have any injuries and she is Caucasian.

Mr. Person denied the allegations that he assaulted Resident A.

Ms. Williams witnessed the altercation between Mr. Person and
Resident A on 11/22/2025. According to Ms. Williams, Mr.
Person did not hit, slapped, punched Resident A in the face
multiple times or pushed her down.

CONCLUSION:

VIOLATION ESTABLISHED

ALLEGATION: Direct care staff Devonta Jackson swears at Resident B and the

other residents.




INVESTIGATION: According to the complainant she called the group home to
speak with Resident B. She stated that the staff who answered the phone identified
himself as Devonta Jackson. She heard Mr. Jackson say, “Get in the house and
answer the phone boy.” She stated Resident B found this statement derogatory
because he said, “that is what I'm talking about, no respect.”

On 12/03/2025, | interviewed Resident A, B, C, D and E. Resident A, B and C stated
Mr. Jackson swears at them.

On 12/03/2025, | interviewed DCS Ms. Richardson, Tina Jackson and Shayla
Herring. Ms. Richardson and Ms. Herring stated that they heard Mr. Jackson
swearing at the residents.

On 12/03/2025, the licensee informed me that Mr. Jackson quit after Thanksgiving.
On 02/10/2026, | called Mr. Jackson. Mr. Jackson did not return my call.

On 02/24/2026, | conducted an exit conference with the licensee designee Julie
Wiley. Ms. Wiley agreed with my findings.

APPLICABLE RULE

R 400.681 Resident rights; licensee responsibilities.

(6) A licensee, staff, volunteers, or any person who lives in the
facility shall not do any of the following:

(f) Subject a resident to any of the following:
(ii) Verbal abuse
(iif) Derogatory remarks

ANALYSIS: Based upon the preponderance of evidence, Mr. Jackson
subjected the residents to verbal abuse and made a derogatory
remark.

According to the complaint Mr. Jackson told Resident A to “get
in the house and answer the phone boy.”

Residents A, B and C stated Mr. Jackson swears at the
residents.

According to Ms. Richardson and Ms. Herring, Mr. Jackson has
cursed at the Residents.

CONCLUSION: VIOLATION ESTABLISHED




IV. RECOMMENDATION

Contingent upon an acceptable corrective action plan | recommend that the status of
the license remains unchanged.

oA / /f/fJ .
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Jatt AL 03/03/2026

Edith Richardson Date
Licensing Consultant

Approved By:

03/04/2026

Ardra Hunter Date
Area Manager



