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March 20, 2026

 
Natalie Hendricks
43 Majestic St. SE
Kentwood, MI  49548

 RE: License #: AF410417564
Best Care Adult Home
43 Majestic St. SE
Kentwood, MI  49548

Dear Ms. Hendricks:

Attached is the Addendum to the Original Licensing Study Report for the above 
referenced facility.

Please review the enclosed documentation for accuracy and contact me with any 
questions.  In the event that I am not available and you need to speak to someone 
immediately, please contact the local office at (616) 356-0100.

Sincerely,

Toya Zylstra, Licensing Consultant
Bureau of Community and Health Systems
Unit 13, 7th Floor
350 Ottawa, N.W.
Grand Rapids, MI  49503
(616) 333-9702

enclosure
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MICHIGAN DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS
BUREAU OF COMMUNITY AND HEALTH SYSTEMS

ADDENDUM TO ORIGINAL LICENSING STUDY REPORT

I. IDENTIFYING INFORMATION

License #: AF410417564

Licensee Name: Natalie Hendricks

Licensee Address:  43 Majestic St. SE
Kentwood, MI  49548

Licensee Telephone #: (616) 535-5289

Administrator/Licensee Designee: N/A

Name of Facility: Best Care Adult Home

Facility Address: 43 Majestic St. SE
Kentwood, MI  49548

Facility Telephone #: (616) 535-5289

Capacity: 6

Program Type: PHYSICALLY HANDICAPPED
DEVELOPMENTALLY DISABLED
MENTALLY ILL
AGED
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II. Purpose of Addendum

The purpose of this addendum is to license an additional resident bedroom for two 
residents to share and increase resident capacity from 4 to 6. Licensee Natalie 
Hendricks has requested that the facility’s space be modified from two resident 
bedrooms to three resident bedrooms and increase the capacity from 4 to 6 residents. 

III. Methodology

On 03/19/2026, while onsite Ms. Hendricks submitted a request to license an 
additional resident bedroom and increase capacity to 6 residents.  I observed the 
original licensing report indicates the facility was licensed to accommodate 4 
residents in two shared resident bedrooms located on the main floor.  I observed 
that the total square footage of the home includes 306 square feet of living space 
which is adequate for six residents.  While onsite I measured the purposed third 
resident bedroom located on the main floor of the facility measured 9.58 x 13.58, for 
a total of 130 square feet.  I observed that the bedroom contains permanently 
constructed closets and an easily openable window for safe egress.

IV. Description of Findings and Conclusions

The facility is a residential building licensed to accommodate six residents. I have 
reviewed the facility’s floor plans, original licensing study report, and licensee 
written request to modify the building’s space. I have observed that the facility’s 
space satisfies licensing rules to increase the number of resident bedrooms from 
two to three and increase the resident capacity from 4 to 6. 

V. Recommendation

I recommend that the building’s space be modified to accommodate six residents 
in three shared bedrooms. 

03/20/2026
________________________________________
Toya Zylstra
Licensing Consultant

Date


