STATE OF MICHIGAN

GRETCHEN WHITMER DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS MARLON I. BROWN, DPA
GOVERNOR LANSING DIRECTOR

February 18, 2026

Elonda Grubbe

Macomb Residential Opportunities Inc.
Suite #102

14 Belleview

Mt. Clemens, Ml 48043

RE: License #: AS500371062
Investigation #: 2026A0617007
Gainsborough

Dear Ms. Grubbe:

Attached is the Special Investigation Report for the above referenced facility. Due to the
violations identified in the report, a written corrective action plan is required. The
corrective action plan is due 15 days from the date of this letter and must include the
following:

e How compliance with each rule will be achieved.

e Who is directly responsible for implementing the corrective action for each
violation.

e Specific time frames for each violation as to when the correction will be
completed or implemented.

e Indicate how continuing compliance will be maintained once compliance is
achieved.

e Be signed and dated.

If you desire technical assistance in addressing these issues, please feel free to contact
me. In any event, the corrective action plan is due within 15 days.

611 W. OTTAWA ¢ P.O. BOX 30664 ¢ LANSING, MICHIGAN 48909
www.michigan.gov/lara e 517-335-1980



Please review the enclosed documentation for accuracy and contact me with any
questions. In the event that | am not available and you need to speak to someone
immediately, please contact the local office at (248) 972-9136.

Sincerely,

Eric Johnson, Licensing Consultant
Bureau of Community and Health Systems
Cadillac Place, Ste 9-100

3026 W Grand Blvd.

Detroit, Ml 48202

enclosure



MICHIGAN DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS
BUREAU OF COMMUNITY AND HEALTH SYSTEMS
SPECIAL INVESTIGATION REPORT

I. IDENTIFYING INFORMATION

License #: AS500371062
Investigation #: 2026A0617007
Complaint Receipt Date: 12/18/2025
Investigation Initiation Date: 12/19/2025
Report Due Date: 02/16/2026

Licensee Name:

Macomb Residential Opportunities Inc.

Licensee Address:

Suite #102 - 14 Belleview
Mt. Clemens, M| 48043

Licensee Telephone #:

(586) 469-4480

Administrator:

Elonda Grubbe

Licensee Designee:

Elonda Grubbe

Name of Facility:

Gainsborough

Facility Address:

15780 17 Mile Road
Clinton Township, Ml 48038

Facility Telephone #:

(586) 231-0363

Original Issuance Date: 04/16/2015
License Status: REGULAR
Effective Date: 10/16/2025
Expiration Date: 10/15/2027
Capacity: 6

Program Type:

DEVELOPMENTALLY DISABLED




Il. ALLEGATION(S)

Violation
Established?

midnight staff.

On 12/1/25, Beyouncee Simmons discarded unused resident Yes
medications into the kitchen trash, where they remained for
several hours before being discovered and retrieved by

. METHODOLOGY

12/18/2025 Special Investigation Intake
2026A0617007

12/19/2025 Special Investigation Initiated - Letter
Email to Ms. Amber Sultes

01/20/2026 Inspection Completed On-site
| completed an unannounced onsite investigation at the facility. |
interviewed home manager Sonya Love, assistant manager
Jaquline Jones, and area supervisor Kathy Makara.

02/04/2026 Contact - Telephone call made
| interviewed Beyouncee Simmons.

02/04/2026 Contact - Telephone call made
TC to Nicole Waldo

02/04/2026 Contact - Telephone call made
TC to Antoinette Rouse

02/05/2026 Exit Conference
| conducted an exit conference with licensee designee Ms. Elonda
Grubbe. Ms. Grubbe did not answer and a voicemail was left.

ALLEGATION:

On 12/1/25, Beyouncee Simmons discarded unused resident medications into the
kitchen trash, where they remained for several hours before being discovered
and retrieved by midnight staff.

INVESTIGATION:

On 12/18/25, | received a complaint about the Gainsborough facility. According to the
complaint on 12/1/25, staff Beyouncee Simmons threw away bubble packs that




contained unused medications in bubble packs belonging to residents into the kitchen
trash can. The unused medications were in the trash from approximately 8:00 pm -
12:00 am when the midnight staff observed them and retrieved them from the trash.

On 01/20/26, | completed an unannounced onsite investigation at the facility. |
interviewed home manager Sonya Love, assistant manager Jaquline Jones, and area
supervisor Kathy Makara.

According to Ms. Kathy Makara, former staff Arnisha Holloway reported that staff
Beyouncee Simmons threw away residents’ medications in the kitchen trash. Ms.
Makara stated that Ms. Holloway made the complaint after she was terminated.

According to Ms. Jacquline Jones, Beyouncee Simmons called former home manager
Nicole Waldo and inquired about what she was supposed to do with the residents
medication because it was the start of a new month. Beyouncee misunderstood what
she was supposed to do, and she crossed out the resident information on the
medication packs and threw them into the kitchen trash. Midnight staff Antoinette Rouse
found the medications in the trash and contacted Ms. Waldo. Staff contacted the
pharmacy and received new labels for the medications. Ms. Jones stated that
Beyouncee believed she was supposed to throw away the unused medications because
a new month was starting and to start the month with a brand-new pack of medications.
Ms. Jones stated that no residents went without medications as the facility had new
packs of medications available.

During the onsite investigation, | conducted a medication audit. | observed the following

medication errors:

- Resident A’s medication Hydrocort lot 2.5% was discontinued on 07/02/25 but the
medication was still in the home.

- Resident A’s medication Polyeth Glyc Pow 3350 Nf Miralax was not given on 01/01
to 01/03/26

- Resident B’s medication Lactulose Sol 10gm/15 was not given at 7am on 1/1, 1/4-
1/20, and at 9pm on 01/01, 1/17

- Resident B’'s medication Acetaminophen tab 325mg was missing.

During the onsite investigation, | inspected the facility. The home was clean and there

were no concerns to report. Residents appeared to be clean and did not have a

noticeable odor. During the onsite investigation, | reviewed several resident files, and

the facility appears to be properly caring for the residents.

On 02/04/26, | interviewed Beyouncee Simmons. According to Ms. Simmons, on
12/01/25, she called her manager Nicole Waldo to inquire about what to do with the
medication bubble packs that still had medication in them. She stated that she was told
previously that staff are supposed to finish all of the medication in the bubble packs
before starting a new pack. However, Ms. Simmons was told by Ms. Jones that she was
to dispose of the previous month’s medication and start a new pack for the new month.
Ms. Simmons contacted Ms. Waldo and was told when a new month starts, the staff
have to discard the previous month's medication and start a new pack. Ms. Simmons



stated that Ms. Waldo told her to throw away the medication and that is what she did.
Ms. Simmons stated that she also confirmed with another staff member to be sure. Ms.
Simmons stated that the next day Ms. Waldo apologized for the miscommunication, but
she gave Ms. Simmons a disciplinary write-up. Ms. Simmons stated that the policy now
is to take unused medications from the previous month and send them back to the
pharmacy and start a new pack for the new month.

On 02/05/26, | conducted an exit conference with licensee designee Ms. Elonda
Grubbe. Ms. Grubbe did not answer and a voicemail was left.

APPLICABLE RULE

R 400.675 Resident medications.
(7) Prescription medication that is no longer required by a
resident or expired must be properly disposed of.

ANALYSIS: According to Ms. Simmons, on 12/01/25, she crossed out the
resident information on the medication packs and threw them
into the kitchen trash.

CONCLUSION: VIOLATION ESTABLISHED

APPLICABLE RULE

R 400.675 Resident medications.
(1) Medication must be given, taken, or applied as
prescribed, ordered, or directed by an appropriately
licensed health care professional.

ANALYSIS: During the onsite investigation, | conducted a medication audit. |
observed the following medication errors:

- Resident A’s medication Hydrocort lot 2.5% was
discontinued on 07/02/25 but the medication was still in
the home.

- Resident A’s medication Polyeth Glyc Pow 3350 Nf
Miralax was not given on 01/01 to 01/03/26

- Resident B’s medication Lactulose Sol 10gm/15 was not
given at 7am on 1/1, 1/4- 1/20, and at 9pm on 01/01, 1/17

- Resident B’s medication Acetaminophen tab 325mg was
missing.

CONCLUSION: VIOLATION ESTABLISHED




IV. RECOMMENDATION

Contingent upon the receipt of an acceptable corrective action plan, | recommend no
change to the status of the license.

2/5/26

Eric Johnson Date
Licensing Consultant

Approved By:

/\//QQM'-Q/ (ff‘ m 02/18/2026

Denise Y. Nunn Date
Area Manager




