STATE OF MICHIGAN

GRETCHEN WHITMER DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS MARLON I. BROWN, DPA
GOVERNOR LANSING DIRECTOR

January 15, 2026

Katelyn Fuerstenberg

Flourish Collection at Oakland Charter Twp
3215 Silverbell Rd.

Oakland Twp, MI 48306

RE: License #: AH630396969
Investigation #: 2026A0627008
Flourish Collection at Oakland Charter Twp

Dear Mr./Ms. Fuerstenberg:

Attached is the Special Investigation Report for the above referenced facility. No
substantial violations were found.

Please review the enclosed documentation for accuracy and contact me with any
questions. In the event that | am not available and you need to speak to someone
immediately, please contact the local office at (517) 335-5985.

Sincerely,

Rick Brummette, Licensing Staff

Bureau of Community and Health Systems
611 W. Ottawa Street

Lansing, Ml 48909

611 W. OTTAWA ¢ P.O. BOX 30664 ¢ LANSING, MICHIGAN 48909
www.michigan.gov/lara e 517-335-1980



MICHIGAN DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS
BUREAU OF COMMUNITY AND HEALTH SYSTEMS
SPECIAL INVESTIGATION REPORT

. IDENTIFYING INFORMATION

License #: AHG630396969
Investigation #: 2026A0627008
Complaint Receipt Date: 09/24/2025
Investigation Initiation Date: 10/22/2025
Report Due Date: 11/24/2025

Licensee Name:

Blossom Ridge, LLC

LicenseeAddress:

3005 University Drive
Auburn Hills, Ml 48326

Licensee Telephone #:

(248) 340-9400

Administrator:

Katelyn Fuerstenberg, Authorized Repr.
Rochelle Lyons, Designee

Authorized Representative/

Rochelle Lyons, Designee

Name of Facility:

Flourish Collection at Oakland Charter Twp

Facility Address:

3215 Silverbell Rd.
Oakland Twp, Ml 48306

Facility Telephone #:

(248) 601-0505

Original Issuance Date: 11/23/2020
License Status: REGULAR
Effective Date: 08/01/2025
Expiration Date: 07/31/2026
Capacity: 56
Program Type: AGED

ALZHEIMERS




ALLEGATION(S)

Violation
Established?
Staff sleep during the night shift and are not engaging No
meaningfully with residents.
Additional Findings No
METHODOLOGY
09/24/2025 Special Investigation Intake
2026A0627008
10/22/2025 Special Investigation Initiated - Face to Face
1/15/2026 Exit Conference via email

ALLEGATION: Staff sleep during the night shift and are not engaging
meaningfully with residents.

INVESTIGATION:

On 10/22/2025, | interviewed the interim Executive Director Staci Tripolsky. The
Executive Director reported being new to this position and that the former Executive
Director and Wellness Director had both left the facility at the end of September. The
Executive Director reported that she had conducted an open meeting with residents’
families to hear concerns about the care their family members were receiving at the
facility. The Executive Director reported that for the families that did not attend the
open meeting emails were sent out soliciting their feedback. The Executive Director
reported not receiving any reports of staff sleeping on the night shift or staff not
interacting respectfully with residents.

On 10/22/2025, | toured the facility with the Executive Director. Residents in the
common areas were observed to be clean and well dressed. | interviewed Resident
A who reported receiving good care, prompt responses to her calls for assistance at
night and had no complaints about the facility to offer. | interviewed Resident B and
her daughter. Resident B reported receiving good care and prompt responses to
calls for assistance on day shift and night shift. Resident B’s daughter reported being
satisfied with her mother’s care. Resident B’s daughter denied any knowledge of
staff not being responsive to her mother’s needs during the night shift. | interviewed
Resident C’s daughter as Resident C had a speech deficit. Resident C’s daughter
reported that her mother’s care was satisfactory. | interviewed Resident D who
reported receiving good care and stated that this was the 4t facility he has lived at



and thought this Assisted Living Facility the best one he has experienced. |
interviewed Resident E and his wife who was visiting him on the memory care unit.
Resident E reported being satisfied with the care he currently receives. Resident E’s
wife reported being generally happy with the services.

On 10/22/2025 | reviewed training records for Staff Persons 1 and Staff Person 2
(SP1 & SP2 respectively), both caregivers working on the midnight shift. Neither
staff has had any disciplinary actions. SP1’s date of hire was 02/22/2025 and has
completed 40 courses relevant to caring for residents of the facility. SP2’s date of
hire was 09/03/2025 and has completed 8 courses relevant to caring for residents of
the facility. An example of the relevant care courses included subjects such as:
Management of Advanced Dementia in Hospice, Supporting Seniors with Pain and
Anxiety, Infection Control Concepts, Abuse, Neglect and Exploitation. The Executive
Director reports that the courses are online and staff complete them at their own
pace.

APPLICABLE RULE

R 325.1931 Employees; general provisions.

(5) The home shall have adequate and sufficient staff on
duty at all times who are awake, fully dressed, and capable
of providing for resident needs consistent with the resident
service plans.

ANALYSIS: Based on Resident interviews, family interviews, and training
records there is no evidence to support that residents are
receiving inadequate care on the night shift.

CONCLUSION: VIOLATION NOT ESTABLISHED

. RECOMMENDATION

| recommend no change to the status of the license.

WQ:Q Qs 11/14/25

Rick Brummette Date
Licensing Staff




Approved By:

MW 01/15/2026

Andrea L. Moore, Manager Date
Long-Term-Care State Licensing Section




