STATE OF MICHIGAN

GRETCHEN WHITMER DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS MARLON I. BROWN, DPA
GOVERNOR LANSING DIRECTOR

December 30, 2025

Adam Schlueter

Commonwealth Senior Living at Grand Rapids
1175 68th Street S.E.

Grand Rapids, Ml 49508

RE: License #: AH410407281
Investigation #: 2026A0627004
Commonwealth Senior Living at Grand Rapids

Dear Adam Schlueter:

Attached is the Special Investigation Report for the above referenced facility. No
substantial violations were found.

Please review the enclosed documentation for accuracy and contact me with any
questions. In the event that | am not available and you need to speak to someone
immediately, please contact the local office at (517) 335-5985.

Sincerely,

Rick Brummette, Licensing Staff

Bureau of Community and Health Systems
611 W. Ottawa Street

P.O. Box 30664

Lansing, Ml 48909

611 W. OTTAWA ¢ P.O. BOX 30664 ¢ LANSING, MICHIGAN 48909
www.michigan.gov/lara e 517-335-1980



MICHIGAN DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS
BUREAU OF COMMUNITY AND HEALTH SYSTEMS
SPECIAL INVESTIGATION REPORT

. IDENTIFYING INFORMATION

License #: AH410407281
Investigation #: 2026A0627004
Complaint Receipt Date: 08/19/2025
Investigation Initiation Date: 09/05/2025
Report Due Date: 10/18/2025

Licensee Name:

MCAP Grand Rapids Opco, LLC

Licensee Address:

Suite 301
915 E. High Street
Charlottesville, VA 22902

Licensee Telephone #:

(434) 963-2421

Administrator:

Jenifer Stanley

Authorized Representative/

Adam Schlueter, Authorized Repr.

Name of Facility:

Commonwealth Senior Living at Grand Rapids

Facility Address:

1175 68th Street S.E.
Grand Rapids, Ml 49508

Facility Telephone #:

(616) 281-8054

Original Issuance Date: 08/02/2023
License Status: REGULAR
Effective Date: 08/01/2025
Expiration Date: 07/31/2026
Capacity: 90

Program Type: ALZHEIMERS

AGED




ALLEGATION(S)

Violation
Established?
The facility stopped resident A’s medications without a physician No
order.
Additional Findings No
METHODOLOGY
08/19/2025 Special Investigation Intake
2026A0627004
09/05/2025 Special Investigation Initiated - Face to Face
1/14/26 Exit Conference via email

ALLEGATION: The facility stopped Resident A’s medications without a physician
order.

INVESTIGATION:

On 08/19/2025, the complaint was submitted to the Bureau of Community and
Health Systems. The APS referral source alleged the facility stopped Resident A’s
medications Aspirin, Nitroglycerin, ear drops and Retinol A, without a physician’s
order. Other allegations within this intake were previously investigated during the
Special Investigation conducted in April 2025.

On 09/05/2025, | interviewed Jenifer Stanley, Executive Director who reported that
Resident A was admitted to the HFA on October 3, 2024, and has often exhibited
problematic behavioral. The Executive Director described her behavior as refusing
offsite appointments with physicians as well as repeatedly calling their offices to the
point that the offices asked the facility to limit Resident A’s reaching out to them. The
Executive Director reported that Resident A was a retired physician and is prone to
inserting herself into her medication regimen. The Executive Director described
other behaviors that included verbal outbursts while in the waiting rooms at



physician appointments, frequently swearing at staff, frequently refusing medications
and refusing to let staff in her room to be able to clean and change bed linens.

On 09/05/2025, | reviewed the MAR documentation and noted that Aspirin 81mg one
tablet daily has a start order date of 08/11/2025. Resident A had never been on
Aspirin before that time. Nitroglycerin 0.4mg as needed, has a start order of
08/20/25. Resident A has not had this medication ordered since her arrival at the
facility. Earwax removal drops 6.5% solution, 5 drops in both ears twice daily for 14
days, was ordered on 4/28/25, 8/11/25 and again on 9/04/25. This medication had a
defined end date of 14 days. Retinol A is not ordered for Resident A. The Executive
Director reports that Resident A has vacillated between asking for Retinol A and not
wanting medication. The Executive Director reports that Resident A’s primary care
physician has ordered instead Ammonium Lactate Lotion 12% to be applied topically
at bedtime daily.

On 9/05/2025, | interviewed Resident A who was alert and oriented, well dressed
and eager to converse about her difficulties with the facility. Resident A reported that
she has had encephalopathy in the past but added that the hospital she was at had
accused her of abusing drugs to which she stated, “| have never been a drug
abuser.” She went on to relay concerns that her house was being sold by her
daughter (DPOA) and she was going to court to get a different DPOA assigned.
Resident A spoke without prompting that the facility had stopped her medications
without an order and when | informed Resident A that | had looked at that and did
not see any evidence of the facility withholding medications, she did not argue the
point any further.

APPLICABLE RULE

R 325.1932 Resident medications.

(1) Medication shall be given, taken, or applied pursuant to
labeling instructions or orders by the prescribing licensed
health care professional.

(2) The giving, taking, or applying of prescription
medications shall be supervised by the home in
accordance with the resident's service plan.

ANALYSIS: Through record review and interviews conducted, there was no
evidence that any of Resident A’'s medication had been withheld
without a physician’s order.

CONCLUSION: VIOLATION NOT ESTABLISHED




. RECOMMENDATION

| recommend no change in the status of the license.

WQ:Q Qs 11/4/2025

Rick Brummette Date
Licensing Staff

Approved By:

12/30/2025

Andrea L. Moore, Manager Date
Long-Term-Care State Licensing Section



