STATE OF MICHIGAN

GRETCHEN WHITMER DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS MARLON I. BROWN, DPA
GOVERNOR LANSING DIRECTOR

September 11, 2025

Rhonda Cooke
42660 Judd Rd.
Belleville, Ml 48111

RE: License #: AF820278362
Investigation #: 2025A0575044
WARM Adult Foster Care

Dear Mrs. Cooke:

Attached is the Special Investigation Report for the above referenced facility. Due to the
violations identified in the report, a written corrective action plan was required. On
September 4, 2025, you submitted an acceptable written corrective action plan.

It is expected that the corrective action plan be implemented within the specified time
frames as outlined in the approved plan.

Please review the enclosed documentation for accuracy and contact me with any
questions. In the event that | am not available and you need to speak to someone
immediately, please contact the local office at (517) 284-9720.

Sincerely,
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Jeffrey J. Bozsik, Licensing Consultant
Bureau of Community and Health Systems
(734) 417-4277

611 W. OTTAWA ¢ P.O. BOX 30664 ¢ LANSING, MICHIGAN 48909
www.michigan.gov/lara e 517-335-1980



MICHIGAN DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS
BUREAU OF COMMUNITY AND HEALTH SYSTEMS
SPECIAL INVESTIGATION REPORT

I. IDENTIFYING INFORMATION

License #: AF820278362
Investigation #: 2025A0575044
Complaint Receipt Date: 09/03/2025
Investigation Initiation Date: 09/03/2025
Report Due Date: 11/02/2025

Licensee Name:

Rhonda Cooke

Licensee Address:

42660 Judd Rd.
Belleville, Ml 48111

Licensee Telephone #:

(734) 699-8582

Administrator:

N/A

Licensee Designee:

Name of Facility:

WARM Adult Foster Care

Facility Address:

42660 Judd Rd.
Belleville, MI 48111

Facility Telephone #:

(734) 699-8582

Original Issuance Date: 12/22/2005
License Status: REGULAR
Effective Date: 01/02/2025
Expiration Date: 01/01/2027
Capacity: 6

Program Type:

MENTALLY ILL




ALLEGATION(S)

Violation
Established?
Resident A was discharged after his hospitalization without notice. Yes
METHODOLOGY
09/03/2025 Special Investigation Intake-2025A0575044
09/03/2025 Special Investigation Initiated — hospital social worker
09/03/2025 APS referral made
09/04/2025 Inspection Completed On-site-interview with Rhonda Cooke,
licensee
09/04/2025 Inspection Completed-BCAL Sub. Compliance
09/04/2025 Corrective Action Plan Requested and Due on 09/05/2025
09/04/2025 Corrective Action Plan Received
09/04/2025 Corrective Action Plan Approved
09/04/2025 Exit Conference with Rhonda Cooke
ALLEGATION:

Resident A was discharged after his hospitalization without notice.
INVESTIGATION:

On 9/3/2025, an APS referral was made. Resident A was not interviewed because
he is currently hospitalized. Rhonda Cooke, licensee stated that he does not have a
court appointed guardian.

On 9/4/2025, | interviewed Rhonda Cooke, licensee at her facility. She stated that on
August 7, 2025 a bee infestation was discovered in the ceiling in Resident A’s
bedroom. She stated that on August 9, 2025 after Resident A’s family members
refused to allow him to reside at their private homes, she moved him to her mother’s
unlicensed home in Milan, MI. She stated that Resident A did not like living at the
Milan, Ml unlicensed facility due to his COPD and the lack of air conditioning, so he
requested to be taken to the VA hospital in Ann Arbor. On August 15, 2025 Resident
A was admitted to the VA hospital in Ann Arbor, where he currently resides. She



stated that although the hospital social worker requested he be discharged from the
hospital to the facility, she has no vacant bedrooms and his former bedroom cannot
be used due to the bee infestation in the ceiling that has not been resolved. Finally,
she stated that she did not provide Resident A with a written 30 day discharge notice
to date.

On 9/4/2025, | conducted an exit conference with Rhonda Cooke. She wrote,
emailed and hand delivered Resident A and the VA hospital social worker his 30-day
written discharge notice effective 9/4/2025.

APPLICABLE RULE

R 400.1407 Resident admission and discharge criteria; resident
assessment plan; resident care agreement; house
guidelines; fee schedule; physician's instructions; health
care appraisal.

(12) A licensee shall provide a resident with a 30-day
written notice before discharge from the home. The written
notice shall state the reasons for the discharge. A copy of
the written notice shall be sent to the resident's designated
representative and responsible agency.

ANALYSIS: Since Resident A was given verbal notice of his discharge from
the facility after he was hospitalized, then Rhonda Cooke did not
provide Resident A with a 30-day written notice before he was
discharged from the home.

CONCLUSION: VIOLATION ESTABLISHED




V.

RECOMMENDATION

| recommend no change in the license status.
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Jeffrey J. Bozsik Date: 9/5/2025
Licensing Consultant

Approved By:

Ardra Hunter Date: 9/11/2025
Area Manager



