STATE OF MICHIGAN

GRETCHEN WHITMER DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS MARLON I. BROWN, DPA
GOVERNOR LANSING DIRECTOR

March 20, 2025

Otties Woods

Focused Home Care Services LLC
Lower-Level Suite B

36051 Five Mile Rd.

Livonia, Ml 48152

RE: License #: AS500418320
The Brittany Residence
22477 Brittany Ave
Eastpointe, Ml 48021

Dear Mr. Woods:

Attached is the Renewal Licensing Study Report for the facility referenced above. The
violations cited in the report require the submission of a written corrective action plan.
The corrective action plan is due 15 days from the date of this letter and must include
the following:

e How compliance with each rule will be achieved.

e Who is directly responsible for implementing the corrective action for each
violation.

e Specific dates for each violation as to when the correction will be completed or
implemented.

e How continuing compliance will be maintained once compliance is achieved.

e The signature of the licensee or licensee designee and a date.

A six-month provisional license is recommended. If you do not contest the issuance of
a provisional license, you must indicate so in writing; this may be included in your
corrective action plan or in a separate document.

If you contest the issuance of a provisional license, you must notify this office in writing
and an administrative hearing will be scheduled. Even if you contest the issuance of a
provisional license, you must still submit an acceptable corrective action plan within 15
days.



Please contact me with any questions. In the event that | am not available, and you
need to speak to someone immediately, you may contact the local office at (248) 975-
5053.

Sincerely,

b s

7. KRand-

LaShonda Reed, Licensing Consultant
Bureau of Community and Health Systems
Cadillac Place, Ste 9-100

Detroit, Ml 48202

(586) 676-2877

611 W. OTTAWA e P.O. BOX 30664 ¢ LANSING, MICHIGAN 48909
www.michigan.gov/lara e 517-335-1980



MICHIGAN DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS
BUREAU OF COMMUNITY AND HEALTH SYSTEMS
RENEWAL INSPECTION REPORT

IDENTIFYING INFORMATION

License#:

AS500418320

Licensee Name:

Focused Home Care Services LLC

Licensee Address:

#367
36500 Ford Rd.
Westland, Ml 48185

Licensee Telephone #:

(678) 668-1030

Licensee/Licensee Designee:

Otties Woods

Administrator:

Matthew Moree

Name of Facility:

The Brittany Residence

Facility Address:

22477 Brittany Ave
Eastpointe, Ml 48021

Facility Telephone #:

(586) 536-6440

Original Issuance Date:

09/20/2024

Capacity:

1

Program Type:

MENTALLY ILL
TRAUMATICALLY BRAIN INJURED




METHODS OF INSPECTION
Date of On-site Inspection(s): 03/13/2025

Date of Bureau of Fire Services Inspection if applicable:  N/A

Date of Health Authority Inspection if applicable: N/A
No. of staff interviewed and/or observed 2
No. of residents interviewed and/or observed 0
No. of others interviewed 0 Role: N/A

e Medication pass / simulated pass observed? Yes [ | No [X] If no, explain.
| observed medications.
e Medication(s) and medication record(s) reviewed? Yes [X] No [] If no, explain.

e Resident funds and associated documents reviewed for at least one resident?
Yes [X] No [] If no, explain.

e Meal preparation / service observed? Yes[ | No [X] If no, explain.
| observed adequate food supply.

e Fire drills reviewed? Yes [X] No [] If no, explain.

e Fire safety equipment and practices observed? Yes [X] No [ ] If no, explain.

e E-scores reviewed? (Special Certification Only) Yes [ ] No[ ] N/A[X
If no, explain.

e Water temperatures checked? Yes [X] No [] If no, explain.

e Incident report follow-up? Yes [ ] No [X] If no, explain.
There are no incidents that required reporting.
e Corrective action plan compliance verified? Yes [ ] CAP date/s and rule/s:
N/A X
e Number of excluded employees followed-up? N/A X

e Variances? Yes [ ] (please explain) No[ | N/A [X]



DESCRIPTION OF FINDINGS & CONCLUSIONS

This facility was found to be in non-compliance with the following rules:
R 400.14207 Required personnel policies.

(1) A licensee shall have written policies and procedures
that include all of the following:

(a) Mandatory reporting, including reporting that is
required by law.

(b) Resident care related prohibited practices.

(c) Confidentiality requirements, including
requirements specified in law.

(d) Training requirements.

(e) Resident rights.

(f) The process for reviewing the licensing statute
and administrative rules.

(3) A licensee shall have a written job description for each
position. The job description shall define the tasks, duties,
and responsibilities of the position. Each employee and
volunteer who is under the direction of the licensee shall
receive a copy of his or her job description. Verification of
receipt of a job description shall be maintained in the
individual’s personnel record.

There was no verification of receipt of personnel policies or job description for direct
care staff Elbert Whitsett.

R 400.14208 Direct care staff and employee records.

(1) A licensee shall maintain a record for each employee.
The record shall contain all of the following employee
information:

(d) Verification of the age requirement.

(f) Verification of reference checks.

(g) Beginning and ending dates of employment.

(h) Medical information, as required.

There was no employee record for direct care staff Elbert Whitsett.



R 400.14208

Direct care staff and employee records.

(3) A licensee shall maintain a daily schedule of advance
work assignments, which shall be kept for 90 days. The
schedule shall include all of the following information:

(a) Names of all staff on duty and those volunteers
who are under the direction of the licensee.

| observed that there were no staff schedules for 2025.

R 400.14301

Resident admission criteria; resident assessment plan;
emergency admission; resident care agreement;
physician's instructions; health care appraisal.

(2) A licensee shall not accept or retain a resident for care
unless and until the licensee has completed a written
assessment of the resident and determined that the
resident is suitable pursuant to all of the following
provisions:

(b) The kinds of services, skills, and physical
accommodations that are required of the home to meet the
resident's needs are available in the home.

| observed on Resident A’s Assessment Plan that the kinds of services and
accommodations needed were not documented.

R 400.14301

Resident admission criteria; resident assessment plan;
emergency admission; resident care agreement;
physician's instructions; health care appraisal.

(4) At the time of admission, and at least annually, a written
assessment plan shall be completed with the resident or
the resident's designated representative, the responsible
agency, if applicable, and the licensee. A licensee shall
maintain a copy of the resident's written assessment plan
on file in the home.

During the onsite, | observed that Resident A did not sign the Assessment Plan.

R 400.14301

Resident admission criteria; resident assessment plan;
emergency admission; resident care agreement;
physician's instructions; health care appraisal.

(6) At the time of aresident's admission, a licensee shall
complete a written resident care agreement. A resident care
agreement is the document which is established between



the resident or the resident's designated representative, the
responsible agency, if applicable, and the licensee and
which specifies the responsibilities of each party. A
resident care agreement shall include all of the following:

(b) A description of services to be provided and the
fee for the service.

| observed that Resident A’s description of services provided was incomplete on the
Resident Care Agreement.

R 400.14301

Resident admission criteria; resident assessment plan;
emergency admission; resident care agreement;
physician's instructions; health care appraisal.

(8) A copy of the signed resident care agreement shall be
provided to the resident or the resident's designated
representative. A copy of the resident care agreement shall
be maintained in the resident's record.

| observed that Resident A did not sign the Resident Care Agreement.

R 400.14306

Use of assistive devices.

(2) An assistive device shall be specified in aresident's
written assessment plan and agreed upon by the resident
or the resident's designated representative and the
licensee.

| observed that Resident A was in possession of a shower chair however, it was not
documented on the Assessment Plan.

R 400.14312

Resident medications.

(3) Unless aresident's physician specifically states
otherwise in writing, the giving, taking, or applying of
prescription medications shall be supervised by the
licensee, administrator, or direct care staff.

Resident A is in possession of his medications and is administering his own
medications. There is no documentation that states that Resident A can administer
his own medications.



R 400.14312 Resident medications.

(4) When a licensee, administrator, or direct care staff
member supervises the taking of medication by a resident,
he or she shall comply with all of the following provisions:
(c) Record the reason for each administration of
medication that is prescribed on an as needed basis.

| observed that Resident A has taken Oxycodone and Oxycotin medications twice a
day from March 1, 2025, to March 12, 2025. Both medications are prescribed as a
PRN.

R 400.14313 Resident nutrition.

(4) Menus of regular diets shall be written at least 1 week in
advance and posted. Any change or substitution shall be
noted and considered as part of the original menu.

| observed the menu for the entire month of March are the same food choices for
breakfast, lunch and dinner. Mr. Woods stated that Resident A does not eat what is
on the menu and he eats out dalily.

R 400.14401 Environmental health.
(2) Hot and cold running water that is under pressure shall
be provided. A licensee shall maintain the hot water
temperature for a resident's use at a range of 105 degrees
Fahrenheit to 120 degrees Fahrenheit at the faucet.

The kitchen faucet registered at 136 degrees Fahrenheit.

R 400.14402 Food service.
(1) All food shall be from sources that are approved or
considered satisfactory by the department and shall be
safe for human consumption, clean, wholesome and free
from spoilage, adulteration, and misbranding.

| observed a can of tuna that expired in 2022.

R 400.14403 Maintenance of premises.
(1) A home shall be constructed, arranged, and maintained

to provide adequately for the health, safety, and well-being
of occupants.



During the onsite, | observed the following:

e Resident A’s bedroom window blinds were broken.
e The kitchen window blinds were broken.

R 400.14403 Maintenance of premises.

(11) Handrails and nonskid surfacing shall be installed in
showers and bath areas.

| observed that the bathtub did not have nonskid surfacing.
R 400.14403 Maintenance of premises.

(13) A yard area shall be kept reasonably free from all
hazards, nuisances, refuse, and litter.

| observed the backyard was littered with miscellaneous objects and bricks.
R 400.14403 Maintenance of premises.

(2) Home furnishings and housekeeping standards shall
present a comfortable, clean, and orderly appearance.

| observed a blanket covering over a window in the living room with a hole.
R 400.14403 Maintenance of premises.

(5) Floors, walls, and ceilings shall be finished so as to be
easily cleanable and shall be kept clean and in good repair.

| observed the cabinet over the stove in the kitchen was greasy.
R 400.14315 Handling of resident funds and valuables.

(3) A licensee shall have a resident’s funds and valuables
transaction form completed and on fi le for each resident. A
department form shall be used unless prior authorization
for a substitute form has been granted, in writing, by the
department.

| observed payment for adult foster care services for Resident A’s basic fee is not
documented on the Resident Funds | form.



RECOMMENDATION

Contingent upon receipt of an acceptable corrective action plan, issuance of a
provisional license is recommended.

S 1)
A Kead 03/14/2025
LaShonda Reed Date

Licensing Consultant

Approved by:

@’W‘«b (ff:‘ m 03/20/2025

Denise Y. Nunn Date
Area Manager
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