STATE OF MICHIGAN

GRETCHEN WHITMER DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS MARLON I. BROWN, DPA
GOVERNOR LANSING DIRECTOR

June 12, 2025

Julie Wiley

Wormer Residential Care Home, LLC
14420 Wormer

Redford, Ml 48239

RE: License #: AS820414650
Investigation #: 2025A0778025
The Wormer Residence

Dear Ms. Wiley:

Attached is the Special Investigation Report for the above referenced facility. No
substantial violations were found.

Please review the enclosed documentation for accuracy and contact me with any
questions. In the event that | am not available and you need to speak to someone
immediately, please contact the local office at (313) 456-0439.

Sincerely,

K Shens)

LaKeitha Stevens, Licensing Consultant
Bureau of Community and Health Systems
Cadillac PI. Ste 9-100

3026 W. Grand Blvd

Detroit, Ml 48202

(313) 949-3055

enclosure

611 W. OTTAWA ¢ P.O. BOX 30664 ¢ LANSING, MICHIGAN 48909
www.michigan.gov/lara e 517-335-1980



MICHIGAN DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS
BUREAU OF COMMUNITY AND HEALTH SYSTEMS
SPECIAL INVESTIGATION REPORT

I. IDENTIFYING INFORMATION

License #: AS820414650
Investigation #: 2025A0778025
Complaint Receipt Date: 05/01/2025
Investigation Initiation Date: 05/01/2025
Report Due Date: 06/30/2025

Licensee Name:

Wormer Residential Care Home, LLC

Licensee Address:

14420 Wormer
Redford, Ml 48239

Licensee Telephone #:

(248) 991-5775

Administrator:

Julie Wiley

Licensee Designee:

Julie Wiley

Name of Facility:

The Wormer Residence

Facility Address:

14420 Wormer
Redford Township, Ml 48239

Facility Telephone #:

(313) 740-7551

Original Issuance Date: 04/10/2023
License Status: REGULAR
Effective Date: 10/10/2023
Expiration Date: 10/09/2025
Capacity: 6

Program Type:

PHYSICALLY HANDICAPPED
DEVELOPMENTALLY DISABLED
MENTALLY ILL




ALZHEIMERS
AGED
TRAUMATICALLY BRAIN INJURED

ALLEGATION(S)
Violation
Established?
| Resident A said group home staff kicked her in her leg. | No |
METHODOLOGY
05/01/2025 Special Investigation Intake
2025A0778025
05/01/2025 APS Referral- denied
05/01/2025 Referral - Recipient Rights- generated complaint
05/01/2025 Special Investigation Initiated - Telephone call received from ORR
05/07/2025 Inspection Completed On-site- Face to face with staff Delicia
Jackson, Jamal Wiley, Resident A and Resident B
05/14/2025 Contact - Telephone call made to case manager, Destiny
Crawford and Guardian, Mrs. Little. | left voice messages
requesting a call back.
05/28/2025 Contact - Telephone call made to the case manager and guardian.
| left messages to call me back.
05/30/2025 Contact - Telephone call made to the case manager and guardian.
| left voice messages to call me back.
05/30/2025 Contact - Telephone call received from Office of Recipient Rights,
Sherry Underwood.
05/30/2025 Contact - Telephone call received from the case manager, Destiny
Crawford.
06/04/2025 Exit Conference with licensee designee Julie Wiley.

ALLEGATION: Resident A said group home staff kicked her in her leg.

INVESTIGATION:

On 05/07/2025, | completed an unannounced onsite

investigation. | interviewed Resident A who stated, “| don’t wanna be here.” She
stated she wants to return to the hospital. According to Resident A she tore up a



trash bag and attempted to throw trash around because she was mad. She stated
staff attempted to “fake kick” her in her leg. When asked to explain “fake kick”
Resident A stated she was not actually kicked but staff lifted a leg. She further stated
no residents saw this and she would not provide the name of the staff. She indicated
she likes her roommate and has no other issues.

While onsite | completed additional interviews with the home manager, Diane Carroll
staff, Jamal Wiley and Resident B. According to Ms. Carroll, Resident A is new to
adult foster care and new to being in the state of Michigan. She indicated she came
from long-term inpatient psychiatric treatment in St. Louis, Missouri for behavioral
issues. She stated the case manager has placed restrictions on Resident A, limiting
her contact. As a result, Resident A has been acting out.

| completed an interview with Jamal Wiley. He indicated he is 1:1 staffing for
Resident A due to her making statements of wanting to die. Mr. Wiley denied making
a motion resembling a kick or knowledge of staff doing such. He further stated
Resident A has been actively hearing voices. He indicated her case manager was
notified and they have been working with the psychiatrists to get a medication
regime that’s beneficial.

During my interview with Resident B, she stated Resident A has been “trippin.”
When asked for specifics she stated Resident A has been attempting to tear the
facility blinds, she’s been screaming and yelling randomly and having outbursts.
According to Resident B, staff have attempted to calm Resident A by talking to her.

On 05/30/2025, | completed a telephone interview with Destiny Crawford. Ms.
Crawford is Resident A’s case manager from Neighborhood Services Organization.
Ms. Crawford stated Resident A is new to her case load, the state of Michigan and
adult foster care. She stated she is only allowed to be in the facility with no outside
activities. She stated the agency is attempting to have that changed. However, this
was a condition of her state transfer. According to Ms. Crawford, she has not
observed any marks or bruising on Resident A. Furthermore, Resident A has not
complained of staff being abusive, aggressive or kicking her. Ms. Crawford indicated
Resident A has been having a difficult time adjusting and this has been discussed
with her psychiatrist.

| attempted several interviews with Guardian A1 and Guardian A2. To date, neither
have returned my call.

On 06/04/2025, | completed an exit conference with licensee designee, Julie Wiley.
She was informed this complaint will not be substantiated. She had no questions or
concerns of me.



APPLICABLE RULE

R 400.14305

Resident protection.

(3) A resident shall be treated with dignity and his or her
personal needs, including protection and safety, shall be
attended to at all times in accordance with the provisions of
the act.

ANALYSIS:

There is no evidence Resident A was not treated with dignity
and respect, including protection and safety. Resident A
indicated staff attempted to “fake kick” her. She would not
provide information on the staff. Resident A stated she does not
want to live at this facility. She indicated she wants to return to
the hospital.

Resident B stated Resident A has been having outbursts,
yelling, screaming and attempting to tear the facility blinds. She
stated staff try to calm her by talking to her.

Staff, Jamal Wiley and manager, Diane Carroll, indicated
Resident A has been having difficulty adjusting to placement
and has been acting out.

Case Manager, Destiny Crawford stated she has not observed
any marks or bruising on Resident A. In addition, she indicated
Resident A has not complained of staff. Ms. Crawford stated
Resident A has had adjustment and behavioral issues. Lastly,
she indicated this is being addressed with her psychiatrist.

CONCLUSION:

VIOLATION NOT ESTABLISHED




IV. RECOMMENDATION

| recommend this complaint is closed and the status of the license remain
unchanged.

% Jhvens

06/10/2025

LaKeitha Stevens Date
Licensing Consultant

Approved By:
s

/| A
A \ A 06/12/2025

Dawn Timm Date
Area Manager



