STATE OF MICHIGAN

GRETCHEN WHITMER DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS MARLON I. BROWN, DPA
GOVERNOR LANSING DIRECTOR

June 12, 2025

Onome Akise

Rose's American Homes LLC
25083 Ross Dr.

Redford, Ml 48239

RE: License #: AS820344486
Investigation #: 2025A0901026
Ross AFC Home

Dear Onome Akise:

Attached is the Special Investigation Report for the above referenced facility. No
substantial violations were found.

Please review the enclosed documentation for accuracy and contact me with any
questions. In the event that | am not available and you need to speak to someone
immediately, please contact the local office at (313) 456-0439.

Regina Buchanan, Licensing Consultant
Bureau of Community and Health Systems
Cadillac PI. Ste 9-100

3026 W. Grand Blivd

Detroit, Ml 48202

(313) 949-3029

Enclosure
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MICHIGAN DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS
BUREAU OF COMMUNITY AND HEALTH SYSTEMS
SPECIAL INVESTIGATION REPORT

. IDENTIFYING INFORMATION

License #: AS820344486
Investigation #: 2025A0901026
Complaint Receipt Date: 04/25/2025
Investigation Initiation Date: 04/25/2025
Report Due Date: 06/24/2025

Licensee Name:

Rose's American Homes LLC

Licensee Address:

25083 Ross Dr.
Redford, Ml 48239

Licensee Telephone #:

(248) 254-2285

Administrator:

Onome Akise

Licensee Designee:

Onome Akise

Name of Facility:

Ross AFC Home

Facility Address:

25083 Ross Dr
Redford, Ml 48239

Facility Telephone #:

(313) 694-3896

Original Issuance Date: 08/01/2014
License Status: REGULAR
Effective Date: 07/01/2024
Expiration Date: 06/30/2026
Capacity: 6




Program Type:

PHYSICALLY HANDICAPPED
DEVELOPMENTALLY DISABLED
MENTALLY ILL

ALZHEIMERS
AGED
TRAUMATICALLY BRAIN INJURED
Il. ALLEGATION(S)
Violation
Established?
Staff, Rachell Jallow, spit on Resident A because he refused to No

take his medication. On 04/03/2025 someone punched Resident
B in the face and about three months ago, Resident C pulled a
knife on Resident B.

lil. METHODOLOGY

04/25/2025 Special Investigation Intake
2025A0901026

04/25/2025 Referral - Recipient Rights

04/25/2025 Special Investigation Initiated — Telephone
Sherry Underwood, Recipient Rights

04/25/2025 Adult Protective Services Referral

04/28/2025 Contact - Telephone call made
Staff, Rachel Jallow

04/29/2025 Inspection Completed On-site

04/29/2025 Contact - Telephone call made
Licensee designee, Onome Akise

05/23/2025 Inspection Completed On-site

05/27/2025 Contact - Telephone call made
Licensee designee, Onome Akise

05/27/2025 Contact - Telephone call made
Resident C
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05/29/2025 Contact - Telephone call made
Staff, Marshon Black

05/30/2025 Contact - Telephone call made
Case Manager, Kimberly Porter

05/30/2025 Contact - Telephone call made
Case Manager, Pamela Morgan

06/12/2025 Exit Conference
Licensee designee, Onome Akise

ALLEGATION:

Staff, Rachell Jallow, spit on Resident A because he refused to take his
medication. On 04/03/2025 someone punched Resident B in the face and
about three months ago, Resident C pulled a knife on Resident B.

INVESTIGATION:

On 04/24/2025, | made a telephone call to Sherry Underwood, from the Office of
Recipient Rights, for staff, Rachel Jallow’s, phone number. She further said,
Resident A was still at the facility and was at the crisis center during the time the
allegations were made.

On 04/28/2025, | made a telephone call to Rachel Jallow. She denied spitting on
Resident A. She stated she told him to take his medication and gave him the cup,
but he refused. Resident A started yelling at her and told Resident D to call the
police. When the police came, they tried to make him take his medication. He still
refused and was yelling profanity at her and them. The police ended up taking him
to the hospital because he would not calm down.

On 04/29/2025, | conducted an onsite inspection at the facility and interviewed
Resident A. He stated he was sitting on the couch watching a movie when Rachel
Jallow spit in face on purpose. This made him mad, so he got loud and started
yelling at her and told Resident D to call the licensee designee, Onome Akise, and
the police. He said Resident D was the only person who withessed what happened.
When asked why Rachel Jallow spit on him, Resident A explained that she was
telling him it was time to take his medication. As she was saying it, spit from her
mouth got on him because she was too close. He further reported he never had any
other problems with her or anyone else at the facility.

During the onsite inspection on 04/29/2025, | interviewed staff Tiara Avery. She
stated she was not present the day of the incident and that Resident A has never
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complained to her about mistreatment from staff. Tiara Avery also reported
Resident A has behavior issues and when he does not get what he wants, he makes
things up or refuses to take his medication.

During the onsite inspection on 04/29/2025, | interviewed Resident D. He stated he
did not see Rachel spit on Resident A.

On 04/29/2025, | made a telephone call to Onome Akise. He stated the incident
happened on 04/18/2025 and that he made a recipient rights referral regarding it.

He explained he received a telephone call from Resident D. Resident D told him
Resident A said Rachel Jallow spit on him and that he was threatening her. Onome
Akise heard Resident A in the background yelling at Rachel Jallow and saying she
spit on him. Rachel Jallow told him she did not, and was talking in a normal tone
trying to deescalate Resident A. Onome Akise said Resident A was very loud and
agitated, so he told Resident D to call the police. He further said when Resident A
has a bad day, he refuses to take his medication and uses it as a way to get what he
wants.

On 05/12/2025, additional allegations were received on the facility concerning
Resident B.

On 05/23/2025, | conducted another onsite inspection at the facility and interviewed
Resident B. He stated on 04/03/2025, he was on the couch sleep, and it felt like
someone punched him. When he woke up, he did not see anyone near him, but
Resident C and staff, Marshon Black, were present. Resident B also stated that
about three months ago Resident C pulled a knife out on him. He explained they
were arguing, and he wanted Resident C to come outside and fight him. Resident C
did not want to fight, but he grabbed a knife from the kitchen. Resident B said
Resident C never came after him with the knife or threatened him with it, but he saw
him grab it and knew he had it on his person. Resident B reported they never fought
and that the police came. He also said Marshon Black was present and separated
them. He was in the process of moving his belongings out the facility during this
onsite inspection. He stated he previously moved to a new placement and was
getting the rest of his belongings.

During the onsite inspection on 05/23/2025, staff, Lavel Tita, was present. He had
no knowledge of the incident but stated Resident B and Resident C argued a lot, and
this was why Resident B was moved to another facility.

On 05/27/2025, | made a telephone call to Onome Akise. He said the alleged
punching incident happened overnight and everyone was sleep at the time. He
stated Resident A woke up saying someone punched him and called the police.
They came but nothing was done. Regarding the knife incident, Onome Akise
stated Resident B and Resident C were arguing and Resident B wanted Resident C
to come outside and fight him. He said Resident B is a very big guy and Resident C
is much smaller. Onome Akise assumed this was why he grabbed a knife from the
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kitchen. He said the fight never happened because Marshon Black intervened, and
the police came. Onome Akise further said, Resident B was discharged the
beginning of April 2025, due to his behavior.

On 05/27/2025, | made a telephone call to the facility and interviewed Resident C.
He stated no one punched Resident B. Regarding the knife incident, he stated he
was in the kitchen preparing himself something to eat because Resident B ate his
spaghetti. Resident B was being very aggressive and pushed him. He told him to
stop because he was too big for him to fight him and win. Resident B kept trying to
get him to fight him, so he got a knife from the kitchen, in case Resident B tried to
hurt him. He stated staff did not know he had the knife and he never pulled it out on
Resident B.

On 05/29/2025, | made a telephone call to Marshon Black. He stated Resident B
was on the couch sleep and he was sitting across from him. He insisted no one
punched Resident B and said if they did, he would have saw it. Marshon Black said
Resident B woke up claiming he was punched and called the police, saying he was
having a mental break down. Marshon Black said he was also working during the
knife incident. He said Resident C never pulled a knife on Resident B. He explained
that the two residents were arguing, and Resident B kept jumping up at Resident C
wanting to fight him and was threatening him. Resident C grabbed a knife from the
kitchen. Resident B called the police. Marshon Black was not aware Resident C
had a knife until the police came and Resident B told them. The police searched
Resident C and found it. He said the residents never fought because he separated
them by having Resident C go outside, while he tried to get Resident B to calm
down. Marshon Black also indicated that Resident C later stated he grabbed a knife
because he was afraid that if Resident B attacked him, no one would be able to
protect him.

On 05/30/2025, | made a telephone call to Kimberly Porter, Resident B’s case
manager from Lincoln Behavioral. She described Resident B as being a bully and
said he is very paranoid. Kimberly Porter said Resident C did not want to fight
Resident B. She explained he has the tendency to aggravate and intimidate the
other residents until he gets a reaction out of them. She stated staff did the best
they could with Resident B, but due to his behavior, and having assaulted another
resident at the facility in the past, she felt it was best to discharge him.

On 05/30/2025, | made telephone call to Pamela Morgan, Resident A’s case
manager from Lincoln Behavioral. She was aware of the allegations concerning
Resident A and said she was not able to verify that he was ever spat on. She said
everyone she talked to denied it happened. Pamela Morgan believed Resident A
may have been going through a crisis when he made the allegations.

On 06/12/2025, | made a telephone call to Onome Akise for an exit conference. His
voicemail was full, so | sent an email informing him of my investigative findings.
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APPLICABLE RULE

R 400.14305

Resident protection.

(3) A resident shall be treated with dignity and his or her
personal needs, including protection and safety, shall be
attended to at all times in accordance with the provisions of
the act.

ANALYSIS:

Based on the information obtained during this investigation,
there is a lack of evidence to support the allegations. There is
no indication that Resident A and Resident B were not treated
with dignity and their protection and safety was not attended to.
Although Resident A stated staff, Rachel Jallow, spit on him on
purpose, he reported it happened as she was talking to him,
which makes it accidental. In addition to this, Rachel Jallow
denied the allegations and Resident D, the only witness, denied
it happened.

Resident B had no evidence of being punched and was not
certain that it happened. He stated he was sleep at the time
and that it felt like someone punched him. Resident C and staff,
Marshon Black, were present and stated Resident B was never
punched. Although it was confirmed Resident C had a knife, it
was never drawn on Resident B. Resident B was the aggressor
and admitted to trying to initiate a fight with Resident C.
Marshon Black acted appropriately by separating the residents
to diffuse the situation. The police also intervened and retrieved
the knife. No one was injured and there was no fight.

CONCLUSION:

VIOLATION NOT ESTABLISHED
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IV. RECOMMENDATION

| recommend the status of the license is unchanged.

W 06/12/2025

Regina Buchanan Date
Licensing Consultant

Approved By:

Jog Cllril

Ardra Hunter Date
Area Manager

06/12/2025

611 W. OTTAWA ¢ P.O. BOX 30664 ¢ LANSING, MICHIGAN 48909
www.michigan.gov/lara e 517-335-1980



