STATE OF MICHIGAN

GRETCHEN WHITMER DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS MARLON I. BROWN, DPA
GOVERNOR LANSING DIRECTOR

February 24, 2025

Onome Akise

Rose's American Homes LLC
25083 Ross Dr.

Redford, Ml 48239

RE: License #: AS820344486
Investigation #: 2025A0778015
Ross AFC Home

Dear Mr Akise:

Attached is the Special Investigation Report for the above referenced facility. Due to the
violations identified in the report, a written corrective action plan is required. The
corrective action plan is due 15 days from the date of this letter and must include the
following:

¢ How compliance with each rule will be achieved.

e Who is directly responsible for implementing the corrective action for each
violation.

e Specific time frames for each violation as to when the correction will be
completed or implemented.

e How continuing compliance will be maintained once compliance is
achieved.

e The signature of the responsible party and a date.

If you desire technical assistance in addressing these issues, please feel free to contact
me. In any event, the corrective action plan is due within 15 days. Failure to submit an
acceptable corrective action plan will result in disciplinary action.

611 W. OTTAWA ¢ P.O. BOX 30664 ¢ LANSING, MICHIGAN 48909
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Please review the enclosed documentation for accuracy and contact me with any
questions. In the event that | am not available and you need to speak to someone
immediately, please contact the local office at (313) 456-0380.

Sincerely,

A Shvens)

LaKeitha Stevens, Licensing Consultant
Bureau of Community and Health Systems
Cadillac PI. Ste 9-100

3026 W. Grand Blvd

Detroit, Ml 48202

(313) 949-3055

Enclosure



MICHIGAN DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS
BUREAU OF COMMUNITY AND HEALTH SYSTEMS
SPECIAL INVESTIGATION REPORT

. IDENTIFYING INFORMATION

License #: AS820344486
Investigation #: 2025A0778015
Complaint Receipt Date: 01/22/2025
Investigation Initiation Date: 01/23/2025
Report Due Date: 03/23/2025

Licensee Name:

Rose's American Homes LLC

Licensee Address:

25083 Ross Dr.
Redford, Ml 48239

Licensee Telephone #:

(248) 254-2285

Administrator:

Onome Akise

Licensee Designee:

Onome Akise

Name of Facility:

Ross AFC Home

Facility Address:

25083 Ross Dr
Redford, Ml 48239

Facility Telephone #:

(313) 694-3896

Original Issuance Date: 08/01/2014
License Status: REGULAR
Effective Date: 07/01/2024
Expiration Date: 06/30/2026
Capacity: 6




Program Type: PHYSICALLY HANDICAPPED
DEVELOPMENTALLY DISABLED
MENTALLY ILL

ALZHEIMERS

AGED

TRAUMATICALLY BRAIN INJURED

. ALLEGATION(S)

Violation
Established?

Resident was assaulted by another resident in the home. Yes
Resident received stitches on his forehead above his eyebrow and
by his hairline.

lll. METHODOLOGY

01/22/2025 Special Investigation Intake
2025A0778015

01/22/2025 APS Referral
Referral received

01/23/2025 Special Investigation Initiated - Face to Face
Face to face with Resident B and Mr. Akise

01/28/2025 Referral - Recipient Rights
Referral generated

01/30/2025 Contact - Telephone call made
Telephone call made to staff, Rachel Jannow

01/30/2025 Contact - Telephone call made
conference call with ORR, Eryn Sherman and Case Manager,
Kimberly Goodson

02/12/2025 Contact - Telephone call made
Telephone call made to Resident A

02/12/2025 Contact - Telephone call made
Telephone call made to Resident C

02/13/2025 Exit Conference- Telephone exit conference with licensee
designee




ALLEGATION: Resident was assaulted by another resident in the home.
Resident received stitches on his forehead above his eyebrow and by his
hairline.

INVESTIGATION: On 01/23/2025, | completed an unannounced onsite inspection. |
interviewed licensee designee, Onome Akise and Resident B. According to Mr.
Akise, Resident A no longer resides in his facility. Mr. Akise indicated he was not at
the facility when the incident occurred. He stated staff, Rachel Jannow worked that
shift. | interviewed Resident B. According to Resident B he was watching TV and
asked Resident A not to turn the station. He stated Resident A turned the station and
pushed him two times. He stated they started fighting and someone called the
police.

On 01/30/2025, | completed a telephone interview with staff, Rachel Jannow. She
stated Resident B had been controlling the television and she asked him to share it
and allow Resident A to watch the news. She stated she then left the front room and
went to the kitchen to wash her hands. While in the kitchen she stated Resident A
and B started fighting. Ms. Jannow stated she asked them to stop fighting and for
Resident B to “let him go” because he is significantly larger in size than Resident A.
Ms. Jannow stated she’s unsure how they stopped fighting or who called the police.
She indicated she believed another resident called the police.

On 01/30/2025, | completed a telephone conference with Office of Recipient Rights,
Eryn Sherman and Case Manager, Kimberly Goodson. Ms. Goodson stated
Resident B has a long history of aggressive behaviors. She further stated Resident
A is very mild and passive. She indicated Resident B is approximately 6’2 and 300
pounds while Resident A is approximately 5’5 and 125 pounds. Ms. Goodson stated
Resident A has a low cognitive status, and she has never had him initiate an
altercation. She stated often he avoids altercations. According to Ms. Sherman and
Ms. Goodson, another resident called the police. Ms. Goodson stated Resident A
was transported to another placement after being discharged from the hospital. Ms.
Goodson stated Resident A received stitches to his forehead and above his eye.

On 02/12/2025, | completed a telephone interview with Resident A. He stated he
was watching TV and Resident B pushed him. He stated he’s not sure why he
pushed him or started fighting him. According to Resident A, staff was there but did
not break up the fight. He stated Resident C broke up the fight and called police.

On 02/12/2025, | completed a telephone interview with Resident C. Resident C
stated he’s unsure who started the fight. He stated he heard the commotion and
went to the living room. When he arrived, he stated Resident B was “slanging him
into the wall like a rag doll.” He stated Resident A’s eye was swollen and he was



bleeding. According to Resident C, Resident A tried to fight back but, Resident B
was bigger than him and he couldn’t fight. Resident A stated he called the police. He
indicated staff, Ms. Rachael said, “don’t fight” and that was all she did. Resident C
stated he was able to stop the fight and had Resident A go outside with him until the
police arrived. He indicated the police arrived quickly.

On 02/13/2025, | completed a telephone interview with licensee designee, Onome
Akise. | informed him this compliant is being substantiated because staff, Rachel
Jannow did not appropriately handle this situation. | informed him Resident C
stopped the fight and called the police. All actions that should have been completed
or attempted by staff. Mr. Onome stated he’s unsure why she didn’t call the police.
He stated he has previously advised staff to call the police during altercations
especially if blood is visible.

APPLICABLE RULE

R 400.14204 Direct care staff; qualifications and training.

(2) Direct care staff shall possess all of the following
qualifications:

(b) Be capable of appropriately handling emergency
situations.

ANALYSIS: Staff Rachel Jannow did not appropriately handle an emergency
that involved a physical altercation in the facility.

During my interview with Ms. Jannow, she stated she asked
Resident B to stop hitting Resident A. She indicated she is
unsure how the fight concluded or who called the police to
intervene.

Resident C indicated Resident B was “slanging him into the wall
like a rag doll”, him being Resident A. Resident C stated he
intervened, stopped the fight, called the police and took
Resident A outside until the police arrived. Resident C stated
staff Rachel Jannow said, “do not fight” and did nothing else.

CONCLUSION: VIOLATION ESTABLISHED




IV. RECOMMENDATION

Contingent upon submission of an acceptable corrective action plan, | recommend
the status of the license remain unchanged.

K Shens)

02/21/2025
LaKeitha Stevens Date
Licensing Consultant
Approved By:
02/24/2025
Ardra Hunter Date

Area Manager



