STATE OF MICHIGAN

GRETCHEN WHITMER DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS MARLON I. BROWN, DPA
GOVERNOR LANSING DIRECTOR

June 11, 2026

Lidia lonita

Love and Care Services, LLC
7610 Fosdick Rd

Saline, Ml 48176

RE: License #: AS810401429
Investigation #: 2026A0122023
Love and Care Services LLC

Dear Lidia lonita:

Attached is the Special Investigation Report for the above referenced facility. Due to the
violations identified in the report, a written corrective action plan is required. The
corrective action plan is due 15 days from the date of this letter and must include the
following:

¢ How compliance with each rule will be achieved.

e Who is directly responsible for implementing the corrective action for each
violation.

e Specific time frames for each violation as to when the correction will be
completed or implemented.

e How continuing compliance will be maintained once compliance is
achieved.

e The signature of the responsible party and a date.

If you desire technical assistance in addressing these issues, please feel free to contact
me. In any event, the corrective action plan is due within 15 days. Failure to submit an
acceptable corrective action plan will result in disciplinary action.
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Please review the enclosed documentation for accuracy and contact me with any
questions. In the event that | am not available and you need to speak to someone
immediately, please contact the local office at (517) 284-9720.

Sincerely,

V&Mtrsu @mﬁ@kw

Vanita C. Bouldin, Licensing Consultant
Bureau of Community and Health Systems
22 Center Street

Ypsilanti, Ml 48198

(734) 395-4037

enclosure
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MICHIGAN DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS
BUREAU OF COMMUNITY AND HEALTH SYSTEMS
SPECIAL INVESTIGATION REPORT

I. IDENTIFYING INFORMATION

License #: AS810401429
Investigation #: 2026A0122023
Complaint Receipt Date: 06/01/2026
Investigation Initiation Date: 06/01/2026
Report Due Date: 07/01/2026

Licensee Name:

Love and Care Services, LLC

Licensee Address:

7610 Fosdick Rd
Saline, Ml 48176

Licensee Telephone #:

(734) 775-9208

Administrator:

Lidia lonita

Licensee Designee:

Lidia lonita

Name of Facility:

Love and Care Services LLC

Facility Address:

7610 Fosdick Rd
Saline, Ml 48176

Facility Telephone #:

(734) 775-9208

Original Issuance Date: 02/24/2020
License Status: REGULAR
Effective Date: 08/24/2024
Expiration Date: 08/23/2026
Capacity: 6

Program Type:

PHYSICALLY HANDICAPPED
AGED




. ALLEGATION(S)

Violation
Established?
On 04/30/2026, Washtenaw County Environmental Health Yes
Department gave a D-rating to the sewer system at the Love &
Care Services LLC adult foster care facility.
. METHODOLOGY
06/01/2026 Special Investigation Intake
2026A0122023
06/01/2026 APS Referral
06/01/2026 Special Investigation Initiated - Telephone
Discussed the issues with environmental health inspector, Caitlin
Handy.
06/01/2026 Contact - Telephone call made
Discussed the report with licensee designee, Lidia lonita.
06/01/2026 Exit Conference
Discussed findings with licensee designee, Lidia lonita.

ALLEGATION: On 04/30/2026, Washtenaw County Environmental Health
Department gave a D-rating to the sewer system at the Love & Care Services
LLC adult foster care facility.

INVESTIGATION: On 06/01/2026, environmental health inspector, Catlin Handy,
confirmed that she had conducted an environmental health inspection at the
property of adult foster care facility, Love & Care Services LLC, on 04/30/2026. Ms.
Handy stated based upon her findings, she gave the sewer system a D-rating and
recommended the system be replaced. Ms. Handy stated her findings were
discussed and explained to licensee designee, Lidia lonita.

On 06/01/2026, | reviewed the Washtenaw County Health Department Report dated
04/30/2026. The following recommendation was stated, “This facility has been
determined to be in substantial non-compliance with applicable rules. Approval is not
recommended.”

On 06/01/2026, | conducted an interview with licensee designee, Lidia lonita. Ms.
lonita confirmed that on 04/30/2026, environmental health inspector, Catlin Handy,
assessed the facility’s sewer system and gave it a D-rating. Ms. lonita stated she



discussed the findings with Ms. Handy, who also gave her the recommendation that
the sewer system be replaced. Ms. lonita reported that she is in the process of
obtaining a permit from her local zoning authority and once that is completed, she
will search for a company to replace the sewer system.

On 06/01/2026, | conducted an exit interview with licensee designee, Lidia lonita,
and discussed my findings with her. Ms. lonita agreed with my findings and stated
she would submit a corrective action plan to address the violation found in this

investigation.

APPLICABLE RULE

R 400.645

Environmental health.

(4) Sewage must be disposed of in a public sewer system.
In the absence of a public sewer system, sewage must be
managed and discharged of in a manner of on-site
wastewater treatment that is approved by department of
environment, Great Lakes, and energy in compliance with
part 31 of the natural resources and environmental
protection act, 1994 PA 451, MCL 324.3101 to 324.3134, or
where applicable, the local health department.

ANALYSIS:

Based upon my investigation, which consisted of multiple
interviews with environmental health inspector, Caitlin Handy,
and licensee designee, Lidia lonita, and a review of pertinent
documentation relevant to this investigation, there is enough
evidence to substantiate the allegation that the sewer system at
the Love & Care Services LLC adult foster care facility was
given a D-rating on 04/30/2026. Therefore, the sewage is not
managed or discharged in a manner that is approved by the
Washtenaw County Environmental Health Department.

CONCLUSION:

VIOLATION ESTABLISHED




IV.

RECOMMENDATION

Contingent upon receipt and approval of a corrective action plan, | recommend no
change in the status of the license.

Vanita C. Bouldin Date: 06/09/2026
Licensing Consultant

Approved By:

Ardra Hunter Date: 06/11/2026
Area Manager



