STATE OF MICHIGAN

GRETCHEN WHITMER DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS
GOVERNOR LANSING
June 4, 2026

Paula Barnes

Central State Community Services, Inc.

Suite 201
2603 W Wackerly Rd
Midland, Ml 48640

MARLON |. BROWN, DPA
DIRECTOR

RE: License #:
Investigation #:

AS250385494
2026A1039031
Wilson Road Home

Dear Paula Barnes:

Attached is the Special Investigation Report for the above referenced facility. No
substantial violations were found.

Please review the enclosed documentation for accuracy and contact me with any
questions. In the event that | am not available and you need to speak to someone
immediately, please contact the local office at (517) 643-7960.

Sincerely,
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Martin Gonzales, Licensing Consultant
Bureau of Community and Health Systems

611 W. Ottawa Street
P.O. Box 30664
Lansing, Ml 48909

enclosure
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MICHIGAN DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS
BUREAU OF COMMUNITY AND HEALTH SYSTEMS
SPECIAL INVESTIGATION REPORT

I. IDENTIFYING INFORMATION

License #: AS250385494

Investigation #: 2026A1039031

Complaint Receipt Date: 04/16/2026

Investigation Initiation Date: 04/16/2026

Report Due Date: 06/15/2026

Licensee Name: Central State Community Services, Inc.
Licensee Address: Suite 201

2603 W Wackerly Rd
Midland, Ml 48640

Licensee Telephone #: (989) 631-6691
Administrator: Vuai Finney
Licensee Designee: Paula Barnes
Name of Facility: Wilson Road Home
Facility Address: 6359 W Wilson

Clio, Ml 48420-8420
Facility Telephone #: (989) 631-6691
Original Issuance Date: 05/02/2017
License Status: REGULAR
Effective Date: 11/02/2025
Expiration Date: 11/01/2027
Capacity: 6
Program Type: PHYSICALLY HANDICAPPED

DEVELOPMENTALLY DISABLED




| MENTALLY ILL

Il. ALLEGATION(S)
Violation
Established?
Direct Care Worker Treyshawn Young threatened Resident A with No

physical harm.

. METHODOLOGY
04/16/2026 Special Investigation Intake
2026A1039031
04/16/2026 Special Investigation Initiated - Letter
APS online referral completed.
04/16/2026 APS Referral
Completed via online referral.
05/07/2026 Inspection Completed On-site
Interviewed Home Manager, Medical Coordinator, Direct Care
Worker, Resident B and Resident C.
05/26/2026 Contact - Telephone call made
Called Resident A's guardian. She was not available. Left info
with clerk.
05/28/2026 Contact - Telephone call made
Phone interview with Guardian A1.
06/03/2026 Contact - Telephone call made
Phone interview with Resident A.
06/03/2026 Contact - Telephone call made
Phone interview with DCW Young.
06/03/2026 Exit Conference
Completed with Licensee Designee Paula Barnes.




ALLEGATION:
Direct Care Worker Treyshawn Young threatened Resident A with physical harm.
INVESTIGATION:

On 04/14/2026, the Bureau of Community and Health Systems (BCSH) received the
above allegation, via the BCHS online complaint system. It is alleged that Staff
Treyshawn Young threatened Resident A with physical harm.

On 04/16/2026, Department of Health and Human Services Centralized Intake received
the complaint regarding Resident A. The complaint was denied for investigation.

On 04/16/2026, Genesee Health Systems Office of Recipient Rights (ORR) Patricia
Shepard contacted me regarding the complaint. ORR Shepard informed me that she
was working on her investigation and would keep me updated.

On 05/07/2026, | completed an unannounced investigation at Wilson Road concerning
the allegations. | spoke to the following people: Medical Coordinator Jenny Beatty,
Home Manager Tameka Miller (via phone), Direct Care Worker Shaun Devamcghee,
Resident B and Resident C. Resident A was not home at the time of my onsite
investigation.

On 05/07/2026, | completed an interview with Medical Coordinator (MC) Jenny Beatty
concerning the allegations. MC Beatty stated that she was familiar with the allegations
but did not believe they were true. MC Beatty stated that Direct Care Worker (DCW)
Treshawn Young was a good worker and all of the residents liked him before he
transferred to another home. MC Beatty stated that Resident A is known to make up
false allegations about residents or staff if he does not like them. MC Beatty stated that
Resident A does not like being held accountable by staff and will try and get them out of
there if he becomes upset with them. MC Beatty stated that she has not withnessed any
staff interact inappropriately with any of the residents in the home. MC Beatty stated
that she is not aware of any past issues that DCW Young had inappropriate behaviors
towards residents. MC Beatty stated that DCW Young had a good rapport with the
residents before he left. MC Beatty stated that DCW Young was very interactive with
the residents and would take them to do a lot of things outside of the home like bike
riding or going for walks.

On 05/07/2026, after | completed my interview with MC Beatty, Home Manager (HM)
Tameka Miller called the home and wanted to speak with me regarding the allegations.
HM Miller stated that she was aware of the allegations but did not believe they were
true. HM Miller stated that DCW Young has no history of inappropriate interactions with
any residents. HM Miller stated that when they were made aware of the allegations that
they moved DCW Young to a different home because they did want to lose him
because he was a good staff member. HM Miller stated that Resident A has a history of
trying to get staff fired once he does not like them. HM Miller stated that they completed



their own investigation into the allegations and did not find any violations by DCW
Young. HM Miller stated that DCW Young was very active with the residents in the
home and the residents liked him very much.

On 05/07/2026, | completed an interview with Direct Care Worker (DCW) Shaun
Devamcghee concerning the allegations. DCW Devamcghee stated that he was aware
of the allegations but does not believe they are true. DCW Devamcghee stated that he
has never witnessed DCW Young treating any residents inappropriately. DCW
Devamcghee stated that all the residents liked DCW Young. DCW Devamcghee stated
that Resident A is always having issues with other residents and staff. DCW
Devamcghee stated that Resident A will get upset and cuss out staff if he does not get
his way or staff try to redirect him. DCW Devamcghee stated that Resident A will throw
temper tantrums and try and tear up his daybook which staff record his daily behaviors
in.

On 05/07/2026, | completed an interview with Resident B concerning the allegations.
Resident B appeared neat and clean and was sitting at a desk in the staff office at the
time of our interview. Resident B stated that he was aware of the allegations, but they
were not true. Resident B stated that he has been at the home for 5 years and he likes
it. Resident B stated that he never witnessed DCW Young threaten any resident at the
home. Resident B stated that DCW Young was a great staff, and he wishes he would
come back to work at the home. Resident B stated that DCW Young was cool and
really nice to the residents. Resident B stated that Resident A always lies about staff if
he doesn’t like them. Resident B stated that Resident A has gotten a lot of staff fired or
moved out of the home.

On 05/07/2026, | completed an interview with Resident C concerning the allegations.
Resident C appeared neat and clean and was sitting at a desk in the staff office at the
time of our interview. Resident C stated that he was aware of the allegations, but they
were not true. Resident C stated that he has been in the home for 15 years and he
loves it there. Resident C stated that DCW Young was a good staff and he never heard
him threaten or yell at Resident A or any other resident. Resident C stated that DCW
Young was a good staff member and followed all of the rules. Resident C stated that he
heard Resident A talk about DCW Young and say he wanted to “beat his ass”.

Resident C stated that he has seen this from Resident A before and that if Resident A
does not like a staff he will try and get them fired.

On 05/26/2026, | received an email from ORR Patricia Shepard concerning the
complaint. ORR Shepard informed me that she completed her investigation and did not
substantiate the complaint.

On 05/28/2026, | completed a phone interview with Resident A’s guardian, Guardian
A1, concerning the allegations. Guardian A1 stated that she was aware of the
allegations but is unsure if they are true. Guardian A1 stated that Resident A is not the
easiest resident to get along with. Guardian A1 stated that Resident A does have a
past history of making false allegations towards staff if he does not like them. Guardian



A1 stated that it is possible that the staff member did not threaten Resident A and that
he will make allegations at times for attention. Guardian A1 stated that she has no
concerns about the care that Resident A receives at the home and that the staff
communicate well with her and are very helpful with Resident A.

| reviewed Resident A’s Genesee Health System Face Sheet. The face sheet notes
that Resident is diagnosed with the following: Schizoaffective disorder, Bipolar disorder,
Mild mental retardation, Intellectual disability and other specified attention
deficit/hyperactivity disorder.

On 06/03/2026, | completed a phone interview with Resident A concerning the
allegations. Resident A was at Wilson Road home at the time of our phone interview.
Resident A was able to communicate with no issues. Resident A stated that he was
familiar with the allegations and believed they were true. Resident A stated that this all
started when DCW Young took a few of the residents to Taco Bell to get some food.
Resident A stated that while they were at Taco Bell he got out of the car and DCW
Young told him to get back in the car. Resident A stated that DCW Young was talking
to him any which way and he did not like it. Resident A stated that he told him no
because he wanted to go to the store and get some other things. Resident A stated that
when they got back to the home, he told supervision that DCW Young was running
through stop lights and beeping at people and speeding. Resident A stated that he kept
on egging it on with supervision because he wanted DCW Young out of the house
because he was not cool. Resident A stated that DCW Young came to his room and
told him if he gets fired, they are gonna have a problem. Resident A stated that there
was no one around when he said that so there probably isn’t anyone who witnessed it.
Resident A stated that DCW Young never threatened him or yelled at him before that
incident and transferred out of the house right away after the complaint. Resident A
stated that he has had no contact with DCW Young since he was transferred out of the
home.

On 06/06/2026, | completed a phone interview with Direct Care Worker (DCW)
Treyshawn Young concerning the allegations. DCW Young stated that he is familiar
with the allegations, but they are not true. DCW Young stated that he never threatened
Resident A and that he is not sure why Resident A would say that he did that. DCW
Young stated that he got along with Resident A when he first started working in the
home. DCW Young stated that he noticed that Resident A’s behavior began to change
towards him after he redirected him a few times and would not let him get away with
doing whatever he wanted to do. DCW Young stated that he liked being in the home
and he was very active with the residents. DCW Young stated that he liked making
breakfast for the residents and taking them on bike rides. DCW Young stated that he
only worked in the home for a few months before he was transferred to another home.
DCW Young stated that he has not been disciplined for any inappropriate interactions
with residents or staff members. DCW Young stated that he has not been back to
Wilson Road home since he was transferred and he has had no interaction with
Resident A since then either.



APPLICABLE RULE

R 400.681

Resident rights; licensee responsibilities.

(1) A resident shall be treated with dignity and respect, free
from exploitation, and protected and safe.

ANALYSIS:

It was alleged that Direct Care Worker Treyshawn Young
threatened Resident A with physical harm.

| completed an interview with Resident A concerning the
allegations. Resident A believes that the allegations are true.
Resident A stated that there were no witnesses to the incident.
Resident A stated that he egged on the situation to have DCW
Young removed from the home because he did not want him
there.

| completed interview with the Home Manager, Medical
Coordinator, DCW Devamcghee, DCW Young, Resident B and
Resident C concerning the allegations. The parties interviewed
do not believe the allegations are true. The parties interviewed
stated that Resident A has made false allegations in the past
and that he does this when he does not like a staff member.

| completed an interview with Guardian A1 concerning the
allegations. Guardian A1 stated that she does not know if the
allegations are true. Guardian A1 stated that Resident A has a
past history of making false allegations towards staff if he does
not like them and wants them out of the home. Guardian A1
stated that she is satisfied with the care that Resident A
receives in the home.

Department of Heath and Human Services Adult Protective
Services denied the complaint for investigation. Genesee
Health System Office of Recipient Rights investigated the
complaint and did not substantiate.

Upon completion of my investigation, it has been determined
that there is no preponderance of evidence to conclude that a
rule has been violated.

CONCLUSION:

VIOLATION NOT ESTABLISHED




On 06/03/2026, | completed an exit conference with Licensee Designee (LD) Paula
Barnes. | informed LD Barnes of the results of my investigation.

IV. RECOMMENDATION

| 1 recommend no change in the status of the license.
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Martin Gonzales Date
Licensing Consultant
Approved By:
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Mary E. Holton Date

Area Manager




