STATE OF MICHIGAN

GRETCHEN WHITMER DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS MARLON I. BROWN, DPA
GOVERNOR LANSING DIRECTOR

January 30, 2026

Kerry Nyquist
Sundara Nphc

401 Lincoln
Marquette, Ml 49855

RE: License #: AL520007247
Investigation #: 2026A0873006
Sundara West Nphc

Dear Ms. Nyquist:

Attached is the Special Investigation Report for the above referenced facility. No
substantial violations were found.

Please review the enclosed documentation for accuracy and contact me with any
questions. In the event that | am not available and you need to speak to someone
immediately, please contact the local office at (616) 356-0100.

Sincerely,

Garrett Peters, Licensing Consultant
Bureau of Community and Health Systems
Unit 13, 7th Floor

350 Ottawa, N.W.

Grand Rapids, MI 49503

(906) 250-9318

enclosure

611 W. OTTAWA ¢ P.O. BOX 30664 ¢ LANSING, MICHIGAN 48909
www.michigan.gov/lara e 517-335-1980



MICHIGAN DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS
BUREAU OF COMMUNITY AND HEALTH SYSTEMS
SPECIAL INVESTIGATION REPORT

I. IDENTIFYING INFORMATION

License #: AL520007247
Investigation #: 2026A0873006
Complaint Receipt Date: 01/21/2026
Investigation Initiation Date: 01/27/2026
Report Due Date: 03/22/2026

Licensee Name:

Sundara Nphc

Licensee Address:

401 Lincoln
Marquette, Ml 49855

Licensee Telephone #:

(906) 225-0848

Licensee Designee:

Kerry Nyquist

Name of Facility:

Sundara West Nphc

Facility Address:

401 Lincoln Avenue
Marquette, Ml 49855-3928

Facility Telephone #:

(906) 225-0848

Original Issuance Date: 02/05/1979

License Status: REGULAR

Effective Date: 01/07/2026

Expiration Date: 01/06/2028

Capacity: 16

Program Type: PHYSICALLY HANDICAPPED

DEVELOPMENTALLY DISABLED
MENTALLY ILL
AGED




. ALLEGATION

Violation
Established?
Resident A was sexually assaulted by another resident at the No
facility.
Additional Findings No
. METHODOLOGY
01/21/2026 Special Investigation Intake
2026A0873006
01/21/2026 APS Referral
Referred by APS
01/27/2026 Special Investigation Initiated - On Site
01/27/2026 Contact - Face to Face
Interview with operations manager Alicia Bowman
01/30/2026 Contact - Face to Face
Interview with Resident A
01/30/2026 Exit Conference
With licensee designee Keri Nyquist.
ALLEGATION:

Resident A was sexually assaulted by another resident at the facility.

INVESTIGATION:

On 1/21/26, | received a complaint that alleged Resident A had been sexually
assaulted by another resident at the facility.

On 1/27/26, | interviewed operations manger Alicia Bowman at the facility. Resident
A fell and injured several ribs earlier in January. While at the hospital Resident A
reported to nursing staff that she was sexually assaulted by another resident at the
facility. Law enforcement came to the facility to investigate but concluded there was
no evidence to the allegation. Resident A was sexually assaulted about 20 years
ago and periodically makes similar allegations.




On 1/27/26, | interviewed Resident A at the facility. Early in January she attempted
to get dressed and fell off her bed, injuring her ribs. Hospital staff were wrong and
she did not tell them that she was assaulted by anyone. She felt safe at the home
and enjoyed living there.

APPLICABLE RULE

R 400.671 Resident care.

(4) A licensee shall provide supervision, protection, and
personal care as specified in a resident's assessment plan.
A hospice service plan, do-not resuscitate order, or any
other advance directive must be included as an addendum
to the resident assessment and maintained with the
assessment plan in the resident's record.

ANALYSIS: After interviewing employees as well as Resident A, | find no
evidence of an assault having taken place.

CONCLUSION: VIOLATION NOT ESTABLISHED

On 1/30/26, | explained the findings of this report to licensee designee Kerry
Nyquist. She was not aware that Resident A was ever assaulted at the facility.
Employees at the hospital set up an appointment for Resident A at the Women’s
Center in Marquette for some time in February. Ms. Nyquist will be taking Resident A
to this appointment.

RECOMMENDATION

| recommend no changes to the status of this license.

1/30/26

Garrett Peters Date
Licensing Consultant



Approved By:

W/f?}’?s;}—j'_/
2/10/26

Russell B. Misiak Date
Area Manager




