STATE OF MICHIGAN

GRETCHEN WHITMER DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS MARLON I. BROWN, DPA
GOVERNOR LANSING DIRECTOR

December 30, 2025

Krystyna Badoni

Battle Creek Bickford Cottage
3432 Capital Avenue

Battle Creek, Ml 49015

RE: License #: AH130278262
Investigation #: 2026A0627001
Battle Creek Bickford Cottage

Dear Krystyna Badoni:

Attached is the Special Investigation Report for the above referenced facility. No
substantial violations were found.

Please review the enclosed documentation for accuracy and contact me with any
questions. In the event that | am not available and you need to speak to someone
immediately, please contact the local office at (517) 335-5985.

Sincerely,

Rick Brummette, Licensing Staff

Bureau of Community and Health Systems
611 W. Ottawa Street

Lansing, Ml 48909

611 W. OTTAWA ¢ P.O. BOX 30664 ¢ LANSING, MICHIGAN 48909
www.michigan.gov/lara e 517-335-1980



MICHIGAN DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS
BUREAU OF COMMUNITY AND HEALTH SYSTEMS
SPECIAL INVESTIGATION REPORT

. IDENTIFYING INFORMATION

License #: AH130278262
Investigation #: 2026A0627001
Complaint Receipt Date: 08/12/2025
Investigation Initiation Date: 08/21/2025
Report Due Date: 10/11/2025

Licensee Name:

Battle Creek Bickford Cottage, L.L.C.

LicenseeAddress:

Suite 301
13795 S. Mur-Len Road
Olathe, KS 66062

Licensee Telephone #:

(913) 782-3200

Administrator:

Brandy Aucunas, Administrator

Authorized Representative/

Krystyna Badoni, Authorized Repr.

Name of Facility:

Battle Creek Bickford Cottage

Facility Address:

3432 Capital Avenue
Battle Creek, Ml 49015

Facility Telephone #:

(269) 979-9600

Original Issuance Date: 12/29/2006
License Status: REGULAR
Effective Date: 08/01/2025
Expiration Date: 07/31/2026
Capacity: 55
Program Type: AGED

ALZHEIMERS




ALLEGATION(S)

Violation
Established?

Resident A is not receiving help with his ADL’s and is not being No

cleaned up during each shift.

Additional Findings No
METHODOLOGY

08/12/2025 Special Investigation Intake

2026A0627001

08/21/2025 Special Investigation Initiated - Face to Face

ALLEGATION:

Resident A is not receiving help with his ADL’s and is not being cleaned up during
each shift.

INVESTIGATION:

On 08/08/2025, a complaint was received from Adult Protective Services (APS) that
was not assigned, alleging that Resident A was not receiving help with ADL’s and
was not being cleaned up during each shift.

On 08/21/2025, an onsite investigation was conducted in which | interviewed Brandy
Aucunas, Executive Director, who reported that the subject of the complaint
(Resident A) no longer resides at the facility as the resident was on hospice and had
passed away recently. The Executive Director reported that there have been no
complaints of residents not receiving personal care or help with their ADL’s. The
Executive Director also reported that the facility had recently been through a similar
special investigation last week and remarked about the possibility that a disgruntled
former employee may have made the complaint to APS.

On 08/21/2025, | toured the facility with the Executive Director and observed the
residents there were clean, well dressed and look cared for. The Executive Director
reported that there are many activities residents are encouraged to participate in
such as crafts and exercise sessions, et.al.

On 8/21/2025 | interviewed Resident B in his room. Resident B reported that he
receives good care, does not have to wait long for his call light to be answered and



overall is satisfied with the services he receives. His room appeared tidy and

organized.

On 8/21/2025, | interviewed Resident C sitting in the dining area, who had no
complaints about the care he receives at the facility. He was clean and dressed

appropriately.

On 08/21/2025, | interviewed Resident D who was sitting in the common area and
watching television. She was well dressed, conversational, and had no complaints
about the care she receives from the facility.

APPLICABLE RULE

R 325.1933

Personal care of residents.

(1) A home shall provide a resident with necessary
assistance with personal care such as, but not limited to,
care of the skin, mouth and teeth, hands and feet, and the
shampooing and grooming of the hair as specified in the
resident's service plan.

(2) A home shall afford a resident the opportunity and
instructions when necessary for daily bathing, oral and
personal hygiene, daily shaving, and hand washing before
meals. A home shall ensure that a resident bathes at least
weekly and more often if necessary.

ANALYSIS:

Interview and observation revealed no evidence that residents
were not receiving daily help with their ADL’s or not being
cleaned up appropriately. There is no evidence that the facility is
not compliant with this rule.

CONCLUSION:

VIOLATION NOT ESTABLISHED

RECOMMENDATION

| recommend no change in the status of the license.

10/29/2025

Rick Brummette
Licensing Staff

Date




Approved By

MW 12/30/2025

Andrea L. Moore, Manager Date
Long-Term-Care State Licensing Section




