STATE OF MICHIGAN

GRETCHEN WHITMER DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS MARLON I. BROWN, DPA
GOVERNOR LANSING DIRECTOR

January 12, 2026

Shakiyla Bradford

COMFORT CARE ASSISTED LIVING, LLC
1300 Sherwood Ave

Kalamazoo, Ml 49048

RE: License #: AS390419204
Comfort Care Assisted Living
665 E Xy Ave
Vicksburg, Ml 49097

Dear Shakiyla Bradford:

Attached is the Addendum to the Original Licensing Study Report for the above
referenced facility.

Please review the enclosed documentation for accuracy and contact me with any
questions. In the event that | am not available and you need to speak to someone
immediately, please contact the local office at (517) 335-5985.

Sincerely,

C--':. e e

Eli DeLeon, Licensing Consultant

Bureau of Community and Health Systems
611 W. Ottawa Street

P.O. Box 30664

Lansing, Ml 48909

(269) 251-4091

enclosure

611 W. OTTAWA ¢ P.O. BOX 30664 ¢ LANSING, MICHIGAN 48909
www.michigan.gov/lara e 517-335-1980



MICHIGAN DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS
BUREAU OF COMMUNITY AND HEALTH SYSTEMS
ADDENDUM TO ORIGINAL LICENSING STUDY REPORT

IDENTIFYING INFORMATION
License #:
Licensee Name:

Licensee Address:

Licensee Telephone #:

Administrator/Licensee Designee:

Name of Facility:

Facility Address:

Facility Telephone #:
Capacity:

Program Type:

AS390419204
COMFORTCAREASSISTEDLIVING, LLC

1300 Sherwood Ave
Kalamazoo, Ml 49048

(269) 550-6582
Shakiyla Bradford, Designee
Comfort Care Assisted Living

665 E Xy Ave
Vicksburg, Ml 49097

(269) 550-6582
5

DEVELOPMENTALLY DISABLED
MENTALLY ILL



Il. Purpose of Addendum

Licensee Designee is requesting to add the Alzheimer’s and Aged populations to
their current program types of mental illness and developmentally disabled.

lll. Methodology
08/13/2025- Contact Document Received- Request for Modification

09/10/2025-Updated Admission Policy and Program Statement and Modification
Request.

09/12/2025-Revised Program Statement.
12/11/2025-Written Statement Regarding Experience.

12/12/2025-Revised Written Statement Regarding Experience.

IV. Description of Findings and Conclusions

On 08/13/2025, licensee designee Shakiyla Bradford submitted training
documentation, a new admission policy and program statement.

Comfort Care Assisted Living provides compassionate residential care and
support for individuals who are elderly, living with Alzheimer’s disease or related
conditions, living with mental iliness, or living with developmental disabilities.

(a) Philosophy and Mission

- Elderly Care: Comfort Care Assisted Living is committed to supporting seniors
with dignity, independence, and respect while promoting safety, social connection,
and overall wellness.

- Alzheimer’'s/Dementia Care: Comfort Care Assisted Living’s mission is to provide
a safe, supportive environment that recognizes each individual’s history, abilities,
and needs, with specialized care that promotes comfort and quality of life.

- Mental lliness Care: Comfort Care Assisted Living believes in recovery-oriented,
person-centered care that emphasizes respect, stabilization, and helping residents
develop coping skills in a safe and structured environment.

- Developmental Disability Care: Comfort Care Assisted Living provides
individualized supports that promote independence, skill-building, and community
involvement while ensuring safety and dignity.

(b) Placement, Transfer, and Discharge
- Placement: Admission is based on an assessment of individual needs, program
suitability, and available accommodations.



- Transfer/Discharge: Residents may be transferred or discharged if their care
needs exceed what can be safely provided, if their condition significantly changes,
or if continued placement poses a risk. In all cases, families and care teams are
included in decisions, and safe transition planning is provided.

(c) Assessment and Care Planning

All residents receive a comprehensive assessment upon admission. Based on the
assessment, an individualized care plan is created to address:

- Medical and mental health needs

- Daily living support

- Activity and social engagement

- Safety concerns Care plans are reviewed regularly and updated as needs
change.

(d) Staff Training and Continuing Education

Comfort Care Assisted Living staff receive specialized training in:

- Elderly Care: Aging, fall prevention, chronic illness management, nutrition.

- Alzheimer's/Dementia Care: Memory care, communication strategies, behavior
management.

- Mental lliness Care: Crisis intervention, de-escalation, medication support,
trauma-informed care.

- Developmental Disability Care: Skill-building, communication supports,
behavioral interventions, independence promotion.

Ongoing continuing education ensures best practices across all populations.

(e) Physical Environment and Design Features

- Safe, secure, and accessible living spaces.

- Features such as non-slip flooring, grab bars, secured outdoor areas, and visual
cues.

- Homelike design that reduces stress and promotes independence.

- Monitoring and safety systems tailored to residents’ unique needs.

(f) Activities for Residents

Comfort Care Assisted Living offers activities tailored to each population:

- Elderly: Social gatherings, exercise programs, wellness activities.

- Alzheimer’'s/Dementia: Music therapy, reminiscence activities, calming sensory
activities.

- Mental lliness: Support groups, structured routines, recreational and wellness
activities.

- Developmental Disabilities: Skill development, community participation, creative
and sensory activities.

Activities are individualized and adapted to promote engagement and quality of
life.



Comfort Care Assisted Living is committed to providing high-quality,
compassionate care for elderly adults, individuals with Alzheimer’s or dementia,
those living with mental iliness, and individuals with developmental disabilities.
Comfort Care Assisted Living will partner with families to ensure residents live
with dignity, respect, and comfort.

V. Recommendation

| recommend the Aged and Alzheimer’s population be added to the license.
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Eli DelLeon Date
Licensing Consultant
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Area Manager



