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October 29, 2025

Chantal Mutamuriza, Licensee Designee
Hope and Care AFC LLC
27040 Cranford Lane
Dearborn Heights, MI 48127

RE: Lic/App. : AS410418435

Dear Chantal MutamurizaError! Reference source not found.:

I have reviewed the attached licensing study report regarding the facility referenced 
above.  MCL 400.713(3) of Act 218 Public Acts of 1979, as amended, the Adult Foster 
Care Facility Licensing Act authorizes the department to determine the activities and 
standards of care prior to the renewal of a license.  MCL 400.713(3)(b) - License required; 
application; form; investigation; on-site evaluation; issuance or renewal of license; ... 
provides the following:

(3) Before issuing or renewing a license, the department shall investigate the activities 
and standards of care of the applicant and shall make an on-site evaluation of the facility.  
On site inspections conducted in response to the application may be conducted without 
prior notice to the applicant.  Subject to subsections (9), (10), and (11), the department 
shall issue or renew a license if satisfied as to all of the following:

(b) The applicant’s compliance with this act and rules promulgated under this act.

Since the issuance of a temporary license to you on 08/14/2024 and a 1st provisional on 
02/14/2025 no residents have been admitted to this licensed adult foster care facility.  
As a result of there being no residents admitted to your adult foster care facility during 
the temporary license period, the department is not able to determine your compliance 
with Act 218 or the adult foster care rules related to resident care and services.

Therefore, based upon the findings summarized in the report referenced above, issuance 
of a 2nd provisional license is recommended in accordance with MCL 400.717(1) which 
provides:

(1) A provisional license may be issued to an adult foster care facility that has previously 



held a temporary or regular license under this act or an act repealed by this act.  A 
provisional license may be issued for 6 months if an adult foster care facility is temporarily 
unable to conform to the requirements of this act for a regular license and may be 
renewed not more than 2 consecutive times as provided in subsections (2) and (4).  The 
issuance of a provisional license shall be contingent upon the submission to the 
department of an acceptable plan of correction for the adult foster care facility within the 
time limitations of the provisional period.

(3) If the provisional license is issued for deficiencies in the quality of care provided in the 
adult foster care facility, the provisional license is not renewable.  If the quality of care 
deficiencies are corrected and intervening deficiencies of any kind are not incurred, a 
regular license shall be issued.

The issuance of a provisional license is based upon your written acceptance of the 
findings related to the absence of any residents during your temporary license period, 
your written acceptance of a provisional license, and your submission of an acceptable 
plan of correction.  The provisional license is being issued effective 10/16/2025

You are now required to carry out your corrective action plan if you have not done so 
already. 

Please note that in accordance to MCL 400.717(3) when a provisional license is issued 
because of deficiencies in “quality-of-care” the provisional license is not renewable.

Please contact me with any questions.  In the event that I am not available and you 
must speak to someone immediately, please contact the local office (616) 356-0100.

Sincerely,

10/29/2025

Jerry Hendrick, Area Manager
350 Ottawa NW, GR, MI 49503
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