STATE OF MICHIGAN

GRETCHEN WHITMER DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS ORLENE HAWKS
GOVERNOR LANSING DIRECTOR

March 25, 2019

Jeanette Glasscoe

Loving Care & Comfort LLC
414 Leland Pl

Lansing, Ml 48917

RE: License #: AS230392758
Loving Care & Comfort LLC
4406 ElImshaven Drive
Lansing, Ml 48917

Dear Ms. Glasscoe:

Attached is the Addendum to the Original Licensing Study Report for the above
referenced facility.

Please review the enclosed documentation for accuracy and contact me with any
questions. In the event that | am not available, and you need to speak to someone
immediately, please contact the local office at (517) 284-9720.

Sincerely,
(obec Lt

Julie Elkins, Licensing Consultant

Bureau of Community and Health Systems
611 W. Ottawa Street

P.O. Box 30664

Lansing, Ml 48909
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MICHIGAN DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS
BUREAU OF COMMUNITY AND HEALTH SYSTEMS
ADDENDUM TO ORIGINAL LICENSING STUDY REPORT

IDENTIFYING INFORMATION
License #:
Licensee Name:

Licensee Address:

Licensee Telephone #:
Administrator:
Licensee Designee:
Name of Facility:

Facility Address:

Facility Telephone #:
Capacity:

Program Type:

AS230392758
Loving Care & Comfort LLC

414 Leland PI
Lansing, M|l 48917

(517) 391-4572

Jeanette Glasscoe
Jeanette Glasscoe

Loving Care & Comfort LLC

4406 Elmshaven Drive
Lansing, M|l 48917

(517) 391-4572
6
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Il. Purpose of Addendum

Licensee Designee Jeanette Glasscoe submitted a modification request on
3/25/2019 to change program type to Mentally Il and Developmentally Disabled
and remove Aged.

lll. Methodology

On 3/13/19, licensee designee Jeanette Glasscoe submitted documentation
qualifying her to provide care to those that are mentally ill or developmentally
disabled. Ms. Glasscoe will no longer be providing care to the aged population and
has requested that program type be removed from the license.

IV. Description of Findings and Conclusions

Based on a review of her qualifications and documentation submitted, Ms.
Glasscoe meets the qualifications to provide care to individuals who are mentally
ill and/or developmentally disabled.

Loving Care and Comfort will focus on care to individuals with mentally illness
and/or developmental disabilities. Loving Care and Comfort will help residents
maintain their highest possible level of functioning, keep them active, alert,
independent and content. This will be accomplished through a structured
environment, assessment plans with realistic goals and well-trained
compassionate staff.

V. Recommendation
| recommend that Mentally Il and Developmentally Disabled program types are

added to the license for Loving Care and Comfort and Aged program type is
removed.
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